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Wireless Installation Guide L1455
Welcome to the Wireless Installation Guide.

Before You Begin

Make sure you filled the ink tanks and loaded paper as described on the Start Here sheet. Then follow
the instructions in this guide to set up the product for use on a wireless network.



Using the Control Panel

See these sections to learn about the control panel and select control panel settings.

Control Panel Buttons and Lights
Entering Characters on the LCD Screen
Changing the LCD Screen Language
Adjusting Control Panel Sounds
Adjusting the Screen Brightness

Control Panel Buttons and Lights

The O power button and light
The M home button

The —* Interrupcién button
The 2 Reiniciar button

The & Cancelar button

The LCD screen

The 3 back button
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The i Estado button and lights

The numeric keypad
0 The C cancel button
1 The ® Negro button
2 The <® Color button

Status Icons

Parent topic: Using the Control Panel

Status Icons

Status icons may be displayed on the LCD screen depending on the product's status. Select the Wi-Fi
icon or network status icon to view or change the current network settings.

Description

%)
Ol
5

Displays additional information or instructions, such as on loading
paper or placing a document on the scanner glass.

ADF

A document is placed inside the Automatic Document Feeder (ADF).

The maintenance box is nearly full. Press the i Estado button to open
the Status Menu, select Printer Information, and then check the
status.

The maintenance box is full. Press the { Estado button to open the
Status Menu, select Printer Information, and then check the status.

33 &

Unread or unprinted fax data is stored in the product. If the product is
set up to save received faxes on a computer or external storage
device, this icon may also indicate that received faxes have not been
saved on the computer or storage device.

)
)
0

!

Indicates the fax memory usage.




Icon Description

Fax memory is full. Delete received faxes you have already read or
[(& 100% } printed. If the product is set up to save received faxes on a computer

or external storage device, turn on the computer or connect the
storage device to the product.

Indicates that a Wi-Fi or an Ethernet connection is being processed.

Indicates that there is no Ethernet connection.

Indicates that an Ethernet connection has been established.

Indicates that there is no Wi-Fi connection.

Indicates that a Wi-Fi network error has occurred or the product is
searching for a connection.

Indicates that a Wi-Fi connection has been established. The number
of bars indicates the connection's signal strength.

Indicates that an Ad hoc connection has been established.

Indicates that a Wi-Fi Direct mode connection has been established.

Indicates that a Simple AP mode connection has been established.

Ll Lo el i
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Parent topic: Control Panel Buttons and Lights



Entering Characters on the LCD Screen
Follow these guidelines to enter characters for passwords and other settings.

« To move the cursor, selectl - |or| > |

» To change the case of letters, select ﬂ

* To delete the previous character, select ::I

* To enter numbers or symbols, select .

» To change the keyboard layout, select .
* To enter a space, select El

Parent topic: Using the Control Panel

Changing the LCD Screen Language

You can change the language used on the LCD screen.

Note: This setting can be locked by an administrator. If you cannot access or change this setting,
contact your administrator for assistance.

1. Press the M home button, if necessary.

2. Select “ Setup.



You see a screen like this:

§T Selup

. Maintenonce Box Serdce Life | [
Miiritenanoe | I

Paper Selup

. Retwark Stalus

I
Print Status Sheet |
l

Scroll down and select System Administration. Enter the administrator password, if necessary.
Select Common Settings.

Scroll down and select Language.

o o bk w

Select a language.
Parent topic: Using the Control Panel

Adjusting Control Panel Sounds

You can adjust the sound level heard when you press buttons on the control panel.

Note: This setting can be locked by an administrator. If you cannot access or change this setting,
contact your administrator for assistance.

1. Press the M home button, if necessary.

2. Select “ Setup.
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You see a screen like this:

[ Maintenonce Box Service Life I

Mairtenanoe | I
Paper Selup |

Print Status Sheet |

 Metwark Stilus ||w

Scroll down and select System Administration. Enter the administrator password, if necessary.
Select Common Settings.

Select Sound.
Select Button Press.

N o g bk ow

Set the volume and press OK.
Parent topic: Using the Control Panel

Adjusting the Screen Brightness
You can adjust the brightness of the LCD screen.
1. Press the f home button, if necessary.

2. Select Wil setup.
You see a screen like this:

[ Maintennce Bok Service Life &

Maitennnee | I
Paper Selup |

Print Status Sheet
 Hetwark Stalus ltl
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Scroll down and select System Administration.

Select Common Settings.

Select LCD Brightness.

Adjust the screen brightness by selecting a brightness level or by pressing the left and right arrows.
Select OK to exit.

Parent topic: Using the Control Panel

N o g bk

12



Setting Up Your Product on a Wireless Network

You can set up your product to communicate with your computer using a wireless router or access point.
The wireless router or access point can be connected to your computer over a wireless or wired network.

1 Epson product

2 Wireless router or access point

3  Computer with a wireless interface
4  Computer

5 Internet

6

Ethernet cable (used only for wired connection to the wireless router or access point)

Setting Up Your Product with Wi-Fi Auto Connect
Setting Up Your Product Using the Control Panel
Setting Up Your Product Using a Temporary USB Connection

13



Setting Up Your Product with Wi-Fi Auto Connect

Your product broadcasts its network information for 60 minutes from the time ink charging begins. If you
run the product's software setup package within this 60 minute period, the software automatically
connects the product to your wireless network without you having to enter your network name (SSID)
and password.

If it has been longer than 60 minutes since the product was first charged with ink, see one of the other
sections on setting up your product wirelessly (using the control panel or a temporary USB connection)
instead.

Note: If your computer does not have a CD/DVD drive or you are using a Mac, an Internet connection is
required to obtain the product software.

1. Make sure your product is turned on but NOT CONNECTED to your computer with a USB cable.

Note: With Windows, if you see a Found New Hardware screen, click Cancel and disconnect the
USB cable.

2. Insert the product CD or visit epson.com.jm/support and select your product to download the
software package.

3. Select your language and click Next (Windows), or click Continue and click Continue again (Mac).
Accept the software license agreement to continue with software installation.

14


https://epson.com.jm/Support/sl/s

When you see one of these screens, click Install.

Windows
Software Selection
Salect the itemd yo want and click Imatall, We recommaensd that you
Licenye mstall evengthing.
Soltwir e
| EPSOM drivers amed wiilickes
St B Ao Wiskdom Fit el 18 wriblesti EFSON utitics
| EPSOM Eaay Photo Prim
ry # EPSOM User's Guide link
1 EFSOM Customes Participation software
EFLON Cuvipmer Fartmipanes tofraars 1sdy dutn oo vowr prodwtt wiagm end
peuwides vow weth relenst bmrabty vin the b=t s Thai commurigutiony §re corprnt
mith Eppon's tofowes boasis wgsman ard prrogry poloy Tor moes denssh. ik by
AR o e Insaall Cancel
Mac
L] EPSOM Installor
Custom install
Pz g er Barvs AR iz
o Intraduction EPSON drivers and ulilities
 Licenss Saftware Updaser {Recommended) Skip B8 MB
5 EPEON Easy Phata Primt Skig B2 WB
Inatallation Type EPSON Users Guide link Skip 0.5 ME
B Iratallataan
& Setup
& Summary
Space Reguired: 221.90 MB Remisining: 187008
Reguired 1o use the prodect with your Compuner
N0 DD YOUR WD
Go Back ngtal
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Note: On a Mac, make sure you install Software Updater to receive firmware and software updates
for your product.

Software installation may take several minutes. Wait for the installation to complete.
6. Mac: If you see the following message, click Yes or No to continue.

EPSON Customer Participation Software

Participate in the design of future Epson printers. By installing this optional
software, you will lét Epson lkarn about how you use your printer. Your help lets
us design bermer products for the entire Mac community.

Would you like to install the EPSON Customer Participation software?

More Info... No Yes

7. When the Printer Setup screen appears, click Next (Windows) or Start (Mac) to begin setting up
your product on your network.

Printer Selup
License Click Mt 1 begin princer secup. Thien Tollow thee S1ep=by-stp
INSIPLETIONS T8 ST 0 youl Epson producl
Sofrware
Iy callation
Setup
........... Mext Canscel
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8. When you see this screen, select Wireless connection and click Next (Windows) or Continue
(Mac).

Printer Setup

Select Your Connection

®  Wireless connection
Add the printer to my existing network, or et up this computer
to print aver my netwerk

Direct USE connecticn
Conmect the prirter dinectly 1o my computer with a USE cable,
Don't connect the cable until promipted

Wired network connection
Add the printer Do my existing Etherner network, or sef up
this computer to print over my nebweork

U B

Mext Cancel

17



9. When you see this screen, select Set up printer for the first time and click Next (Windows) or
Continue (Mac).

Printer Setup

Select Setup Option

® Sepup printer for the first time
Add the printer to my existing wireless network.

i
+ The printer is already on my wireless network
Set up this computer to print wirelesshy
Help Back Maxt

10. When you see this screen, select Yes and click Next (Windows) or Continue (Mac).

Printer Setup

Wi-=Fi Auto Connect

nect will autamatic dly connsct the product 06 your

Would you like 1o wse Wi-Fi Auto Connect?

Yes (recommanded)
MOLE Tour Comps

suspended during ¢

L yCceds to the Internet may be tempararily

P ProCEss

Mo

will configure the product’s wineless semings manwally

Click Mext to proceed
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You see a screen like this:

Firewall Warning

Frewal or arfrspyeas software may deplry alert Sologs. relited To the nstalation
I 2 Frewsl memape appeans, olck Unblock” or “Allow” bo et Ecsonblet Setuz conbinue.

| - ||

11. Click Next to continue.

Note: If you see a firewall alert message, click Unblock or Allow to let EpsonNet Setup continue.
Do not select Ask Me Later, Keep Blocking, or Block.

19



12. Mac: If you see the following messages, click OK and click Allow to let EpsonNet Setup access your
password information.

If a password is required, enter the

L
((D)) administrator's password.

Click "Allow" if the Keychain Access
confirmation dialog is displayed.

EpsonNet Setup wants to access key
“MyMetwork" in your keykchain.
| - Do you want to allow access to this item?

? Always Allow Deny Allew

13. Follow the on-screen instructions to let the system automatically configure your product on your
network.

Note: If the software cannot automatically configure your product to the network, you may be

prompted to enter your network name (SSID) and password on a displayed screen. You can also
select a different Wi-Fi setup method.

20



14. Mac: When you see this screen, click Add Printer and follow the on-screen instructions to add your
product and the print queue to your system. Then click Continue.

Printer Setup

Add Printer

Bafore you can pant, you need to sdd the print queus to the printer it
Click Add Printer to open the printer list window. Then follow these steps

L. Select ywour EPSON product (Banjowr)
2, Select the EPSON Sories driver from the Use drop=dowm list

3 Cleck Add

Note: Be sure to select your Epson product in the Use or Print Using drop-down list.

21



15. When you see this screen, print a test page and click Next (Windows) or Continue (Mac).

Printer Setup

Print Test Page

You can print 4 test page vo verly that you can print from your compuber.
Make sure

« Your printer is turmed on and conmected 10 your Computer or netwark
& The ink tanks are praperly filled with ink

« Paper is loaded

Then click Print Test Page.

Print Test Page

Mext
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16. Do one of the following to set up faxing:

* Windows: When you see this screen, you can set up your fax number and header. Select Yes to
set up fax settings now, or select No to set them up later. Then click Next.

Printer Setup

Fax Setup

Would you like to sef up your fax number and header now?

Yes (recommended)

Mo

If wou want to do this later, see your printer manual for instructions

Mext
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* Mac: When you see this screen, select Add Fax and follow the on-screen instructions to add the
fax queue to your system. Then click Continue.

Printer Setup

Add Fax

Before you can fax from your computer, you need o add the fax queue 1o
the peinter list. Click Add Fax to open the printer list window. Then follow
these Steps.

1. Wait a few seconds wntil your Epsen FAX printer appears.

2. Select your Epson FAX printer.
3. Click add.

Add Fax

-Ir".-_i -

Note: Be sure to select your Epson product in the Use or Print Using drop-down list.
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When you see this screen, you can set up your fax number and header. Click Set Up Fax to set
up fax settings now, or click Continue to set them up later.

Printer Setup

Fax Setup

Click Set Up Fax to enter your fax number and header.

If you want 1o do this later, see your printer manual for instructions.

Sat Up Fax

.Ir‘.'-':_l.-
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17. Windows: The system begins searching for the latest firmware for your product. If you see this
screen, new firmware is available. Click Next and follow the on-screen instructions. When you are
ready, click Start and wait for the firmware update to finish.

[P —— [ = |

e

Irstnscticns and Pricoutions For Updaste

Frosal on ded sowsart 1R T =y decky st enaon resied i o uodeie
T Pirvsill it A, o (ki) o [ee] [ e

IMPORTANT: DO NOT TURN OFF YOUR PRODUCT OR INTERRUPT THE FIRMWARE SEARCH
PROCESS IN ANY WAY.
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18. Follow the on-screen instructions to complete product setup. When you see this screen, click Exit
(Windows) or Close (Mac) to close the installation program.

Setup Summary

Licenye Womar ialtware installation and pringer sebup are complete
Solfvwan

Inscallatios

lup

STy

N

T 0 bt Exil

Parent topic: Setting Up Your Product on a Wireless Network

Setting Up Your Product Using the Control Panel

To add your product to a wireless network, you may need to know the name (SSID) and password of
your wireless network. If it has security enabled, you also need to know the WEP key or WPA
passphrase.

Note: If your computer does not have a CD/DVD drive or you are using a Mac, an Internet connection is
required to obtain the product software.

1. Make sure your product is turned on but NOT CONNECTED to your computer with a USB cable.

Note: With Windows, if you see a Found New Hardware screen, click Cancel and disconnect the
USB cable.

2. Insert the product CD or visit epson.com.jm/support and select your product to download the
software package.

3. Select your language and click Next (Windows), or click Continue and click Continue again (Mac).

27
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Accept the software license agreement to continue with software installation.
When you see one of these screens, click Install.

Windows
Software Selection
Sedect the ivemd yom want and click imitall, We recommensd that you
Licenye rstall evenything
Solrerare
1 EFSOM drivers and wilickes
T FoF] A v, Fif el e wri bl EFSOM ubties
. EPSOM Eaxy Photo Prim
o EPROM Users Guide link
¥ EPSON Customer Participation software
EFLON Cuvipmyr Parimipatns pofraarsy 18 #00e wour pradet s e
e widan vow weth 1w Emarbn vin the Imfer mae. T commyrirations o cospanes
mith ppow's ofrwies boasi ugssmas: grd prrogry poboy Vor moes dinssh. ik by
ARG D ik Install Cancel
Mac
] EPSOM Installar
Custom Install
Poaezbcag}ir vt Arviodn Sire
B Intraduction o  EPSON deieers a0d ulillies Install 271.9 MB
©1 Licands Saftware Updater [ Recommanded) Skip 8.9 MB
5 . EPSON Eagy Phata Primt ki BA.2 MB
Installation Type EPSON User's Guide link Skip 05 ME
W Inatallatio
& Satup
L ¥
Space Aegeired: 331.00 MB Bempnrg: 1870 08
Raguired 1o use the prodedl with your Compuner
ENCA 1 WO e
(2o Back rigta

28



Note: On a Mac, make sure you install Software Updater to receive firmware and software updates
for your product.

Software installation may take several minutes. Wait for the installation to complete.
6. Mac: If you see the following message, click Yes or No to continue.

EPSON Customer Participation Software

Participate in the design of future Epson printers. By installing this optional
software, you will lét Epson lkarn about how you use your printer. Your help lets
us design bermer products for the entire Mac community.

Would you like to install the EPSON Customer Participation software?

More Info... No Yes

7. When the Printer Setup screen appears, click Next (Windows) or Start (Mac) to begin setting up
your product on your network.

Printer Selup
License Click Mt 1 begin princer secup. Thien Tollow thee S1ep=by-stp
INSIPLETIONS T8 ST 0 youl Epson producl
Sofrware
Iy callation
Setup
........... Mext Canscel
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8. When you see this screen, select Wireless connection and click Next (Windows) or Continue
(Mac).

Printer Setup

Select Your Connection

®  Wireless connection
Add the printer o fiy existing network, or set up this computer
to print aver my netwerk

Direct USE connecticn
Conmect the prirter dinectly 1o my computer with a USE cable,
Don't connect the cable until promipted

Wired network connection
Add the printer Do my existing Etherner network, or sef up
this computer to print over my nebweork

U B

Mext Cancel

30



9. When you see this screen, select Set up printer for the first time and click Next (Windows) or
Continue (Mac).

Printer Setup

Select Setup Option

® Sepup printer for the first time
Add the printer to my existing wireless network.

Y

+ The printer is already on my wireless network
Set up this computer to print wirelesshy

Help Back Mext
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10. When you see this screen, select Using printer buttons and click Next (Windows) or Continue
(Mac).

Printer Setup

Select a Wireless Network Setup Method

Using printer bultons
. Use the printer's confral panel to connect to a
wireless network

Using temporary USE cable connection
Do ot connect the USE cable to vour computer
i prompted

Help Back Maxt

11. When you see the Know Your Wireless Network screen, click Next (Windows) or Continue (Mac).

12. Follow the on-screen instructions to select your wireless network settings from your product control
panel. When you finish, continue with the steps here.

32



13. Mac: When you see this screen, click Add Printer and follow the on-screen instructions to add your
product and the print queue to your system. Then click Continue.

Printer Setup

Add Printer

Bafore you can pant, you need to sdd the print queus to the printer it
Click Add Printer to open the printer list window. Then follow these steps

L. Select ywour EPSON product (Banjowr)
2, Select the EPSON Sories driver from the Use drop=dowm list

3 Cleck Add

Note: Be sure to select your Epson product in the Use or Print Using drop-down list.

33



14. When you see this screen, print a test page and click Next (Windows) or Continue (Mac).

Printer Setup

Print Test Page

You can print 4 test page vo verly that you can print from your compuber.
Make sure

« Your printer is turmed on and conmected 10 your Computer or netwark
& The ink tanks are praperly filled with ink

« Paper is loaded

Then click Print Test Page.

Print Test Page

Mext
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15. Do one of the following to set up faxing:

* Windows: When you see this screen, you can set up your fax number and header. Select Yes to
set up fax settings now, or select No to set them up later. Then click Next.

Printer Setup

Fax Setup

Would you like to sef up your fax number and header now?

Yes (recommended)

Mo

If wou want to do this later, see your printer manual for instructions

Mext

35



* Mac: When you see this screen, select Add Fax and follow the on-screen instructions to add the
fax queue to your system. Then click Continue.

Printer Setup

Add Fax

Before you can fax from your computer, you need o add the fax queue 1o
the peinter list. Click Add Fax to open the printer list window. Then follow
these Steps.

1. Wait a few seconds wntil your Epsen FAX printer appears.

2. Select your Epson FAX printer.
3. Click add.

Add Fax

-Ir".-_i -

Note: Be sure to select your Epson product in the Use or Print Using drop-down list.
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When you see this screen, you can set up your fax number and header. Click Set Up Fax to set
up fax settings now, or click Continue to set them up later.

Printer Setup

Fax Setup

Click Set Up Fax to enter your fax number and header.

If you want 1o do this later, see your printer manual for instructions.

Sat Up Fax

.I-‘i- i IZi

16. Follow the on-screen instructions to complete product setup. When you see this screen, click Exit
(Windows) or Close (Mac) to close the installation program.

Setup Summary
License Viomar yaiftware installation and pringer setup are complese,
Solvwany
Installation
Selup

STy

PSON =

ERCAES: =0 vikrim
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Parent topic: Setting Up Your Product on a Wireless Network

Setting Up Your Product Using a Temporary USB Connection

To add your product to a wireless network, you may need to know the name (SSID) and password of
your wireless network. If it has security enabled, you also need to know the WEP key or WPA
passphrase.

Note: If your computer does not have a CD/DVD drive or you are using a Mac, an Internet connection is
required to obtain the product software.

1. Make sure your product is turned on but NOT CONNECTED to your computer with a USB cable.

Note: With Windows, if you see a Found New Hardware screen, click Cancel and disconnect the
USB cable.

2. Insert the product CD or visit epson.com.jm/support and select your product to download the
software package.

3. Select your language and click Next (Windows), or click Continue and click Continue again (Mac).
Accept the software license agreement to continue with software installation.
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When you see one of these screens, click Install.

Windows
Software Selection
Salect the itemd yo want and click Imatall, We recommaensd that you
Licenye mstall evengthing.
Soltwir e
| EPSOM drivers amed wiilickes
St B Ao Wiskdom Fit el 18 wriblesti EFSON utitics
| EPSOM Eaay Photo Prim
ry # EPSOM User's Guide link
1 EFSOM Customes Participation software
EFLON Cuvipmer Fartmipanes tofraars 1sdy dutn oo vowr prodwtt wiagm end
peuwides vow weth relenst bmrabty vin the b=t s Thai commurigutiony §re corprnt
mith Eppon's tofowes boasis wgsman ard prrogry poloy Tor moes denssh. ik by
AR o e Insaall Cancel
Mac
L] EPSOM Installor
Custom install
Pz g er Barvs AR iz
o Intraduction EPSON drivers and ulilities
 Licenss Saftware Updaser {Recommended) Skip B8 MB
5 EPEON Easy Phata Primt Skig B2 WB
Inatallation Type EPSON Users Guide link Skip 0.5 ME
B Iratallataan
& Setup
& Summary
Space Reguired: 221.90 MB Remisining: 187008
Reguired 1o use the prodect with your Compuner
N0 DD YOUR WD
Go Back ngtal
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Note: On a Mac, make sure you install Software Updater to receive firmware and software updates
for your product.

Software installation may take several minutes. Wait for the installation to complete.
6. Mac: If you see the following message, click Yes or No to continue.

EPSON Customer Participation Software

Participate in the design of future Epson printers. By installing this optional
software, you will lét Epson lkarn about how you use your printer. Your help lets
us design bermer products for the entire Mac community.

Would you like to install the EPSON Customer Participation software?

More Info... No Yes

7. When the Printer Setup screen appears, click Next (Windows) or Start (Mac) to begin setting up
your product on your network.

Printer Selup
License Click Mt 1 begin princer secup. Thien Tollow thee S1ep=by-stp
INSIPLETIONS T8 ST 0 youl Epson producl
Sofrware
Iy callation
Setup
........... Mext Canscel
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8. When you see this screen, select Wireless connection and click Next (Windows) or Continue
(Mac).

Printer Setup

Select Your Connection

®  Wireless connection
Add the printer to my existing network, or et up this computer
to print aver my netwerk

Direct USE connecticn
Conmect the prirter dinectly 1o my computer with a USE cable,
Don't connect the cable until promipted

Wired network connection
Add the printer Do my existing Etherner network, or sef up
this computer to print over my nebweork

U B

Mext Cancel
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9. When you see this screen, select Set up printer for the first time and click Next (Windows) or
Continue (Mac).

Printer Setup

Select Setup Option

® Sepup printer for the first time
Add the printer to my existing wireless network.

Y

+ The printer is already on my wireless network
Set up this computer to print wirelesshy

Help Back Mext
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10. When you see this screen, select Using temporary USB cable connection and click Next
(Windows) or Continue (Mac).

Printer Setup

Select a Wireless Network Setup Method

Using printer bultons
. Use the printer's confral panel to connect to a
wireless network

Using temporary USE cable connection
Do ot connect the USE cable to vour computer
i prompted

Help Back Maxt

11. When you see the Know Your Wireless Network screen, click Next (Windows) or Continue (Mac).

12. At the next screen, make sure your product has finished charging the ink, then click Next (Windows)
or Continue (Mac).

43



13. When you see this screen, connect a USB cable as shown and wait for the installer to detect your
product.

Printer Setup

Connecting Your Printer

Plug a USE cable inte your computer and Epson printer. Make sure your
i peEnt |5 terned on

Note: If your product is not detected, make sure that it is turned on.
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14. When you see this screen, click Next (Windows) or Start Network Setup (Mac).

Printer Setup

Network Installation

Click Next to begin netwark indtallation. Then fallow the an-scresn
nstructions,

Mext

15. When you see the Firewall Warning screen, click Next.

Note: If you see a firewall alert message, click Unblock or Allow to let EpsonNet Setup continue.
Do not select Ask Me Later, Keep Blocking, or Block.

16. If you see this screen, click Yes (Windows) or OK (Mac).

EpsonMet Setup “

ﬂ Epsonfiet Setup haes debected your Wi-F network (SSID). 15 this She network you want to connect ba?

Four computer's WA informabion:
W b P (SSE0N): ety P B

Tes 5 ]

17. Do one of the following:

* Windows: If you have a wireless computer or laptop, go to step 20.
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* Mac: If you have a wireless computer or laptop and you see the following messages, click OK and
click Allow to let EpsonNet Setup access your password information. Then continue with step 20.

If a password is required, enter the
administrator's password.

Click "Allow" if the Keychain Access
confirmation dialog is displayed.

EpsonNet Setup wants to access key
“MyMetwork" in your keykchain.

Do you want to allow access to this item?

? Always Allow Deny Allew

» All other users: Continue with step 18.
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18. If you see this screen, wait while your system searches for your network name (SSID), then select
the SSID from the displayed list and click Next.

L] EpsonNet Setup - = IEM]

Wi-Fi Network Name (S55ID)

MAC Addvess: BAEH3640EESD

SHMRCE o WT0R T rmel { SSED) of our WHFI Petworly, routEac0nES SRt

Commuracaton Mode: Al

S50 Cosrunicaton Mods &
I eitwvork st
(e Infrastructure
T oEEcT Irfratrucnu
Saarch Agun
Irter Marualy
Cancel Bai Hizd

Note: If your WPA passphrase contains upper- or lowercase letters, be sure to note it correctly. If
you do not know your wireless network name (SSID), WEP key, or WPA passphrase, contact the
person who set up your wireless network before continuing.
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19. When you see this screen, enter your network password and click Next.

] EpsonNet Setup - o BEM|

Enter Security Key/Password (WPA)

MAC Addeess: GAEBREACERSD

Enter Saouriy KewiPawsecrd

Wi POLF LAY W DaSievDnd, ORIk Chl DOTTONS o pOU AT\ S00ESE PO, O DBNTICT

wp Y W

20. Wait several minutes for wireless network configuration to finish and display a confirmation
message. When you see this prompt, disconnect the USB cable and click OK. Then click Finish on

the Installation Complete screen.

EpsonMet Setup “

o You can now remove the USE cable if it is still connected.,

0K
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21. Mac: When you see this screen, click Add Printer and follow the on-screen instructions to add your
product and the print queue to your system. Then click Continue.

Printer Setup

Add Printer

Bafore you can pant, you need to sdd the print queus to the printer it
Click Add Printer to open the printer list window. Then follow these steps

L. Select ywour EPSON product (Banjowr)
2, Select the EPSON Sories driver from the Use drop=dowm list

3 Cleck Add

Note: Be sure to select your Epson product in the Use or Print Using drop-down list.
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22. When you see this screen, print a test page and click Next (Windows) or Continue (Mac).

Printer Setup

Print Test Page

You can print 4 test page vo verly that you can print from your compuber.
Make sure

« Your printer is turmed on and conmected 10 your Computer or netwark
& The ink tanks are praperly filled with ink

« Paper is loaded

Then click Print Test Page.

Print Test Page

Mext

50



23. Do one of the following to set up faxing:

* Windows: When you see this screen, you can set up your fax number and header. Select Yes to
set up fax settings now, or select No to set them up later. Then click Next.

Printer Setup

Fax Setup

Would you like to sef up your fax number and header now?

Yes (recommended)

Mo

If wou want to do this later, see your printer manual for instructions

Mext
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* Mac: When you see this screen, select Add Fax and follow the on-screen instructions to add the
fax queue to your system. Then click Continue.

Printer Setup

Add Fax

Before you can fax from your computer, you need o add the fax queue 1o
the peinter list. Click Add Fax to open the printer list window. Then follow
these Steps.

1. Wait a few seconds wntil your Epsen FAX printer appears.

2. Select your Epson FAX printer.
3. Click add.

Add Fax

-Ir".-_i -

Note: Be sure to select your Epson product in the Use or Print Using drop-down list.
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When you see this screen, you can set up your fax number and header. Click Set Up Fax to set
up fax settings now, or click Continue to set them up later.

Printer Setup

Fax Setup

Click Set Up Fax to enter your fax number and header.

If you want 1o do this later, see your printer manual for instructions.

Sat Up Fax

.Ir‘.'-':_l.-
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24. Windows: The system begins searching for the latest firmware for your product. If you see this
screen, new firmware is available. Click Next and follow the on-screen instructions. When you are
ready, click Start and wait for the firmware update to finish.

[P —— [ = |

e

Irstnscticns and Pricoutions For Updaste

Frosal on ded sowsart 1R T =y decky st enaon resied i o uodeie
T Pirvsill it A, o (ki) o [ee] [ e

IMPORTANT: DO NOT TURN OFF YOUR PRODUCT OR INTERRUPT THE FIRMWARE SEARCH
PROCESS IN ANY WAY.
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25. Follow the on-screen instructions to complete product setup. When you see this screen, click Exit
(Windows) or Close (Mac) to close the installation program.

Setup Summary

License Vo daltware installation and prinder setup are complete.

Solrwan
Inscallation
lup

SUNTImErY

PSON o

ERCAE =0 vkt

Parent topic: Setting Up Your Product on a Wireless Network
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Solving Network Problems

Check these solutions if you have problems setting up or using your product on a network. For details,
see your product User's Guide.

Product Cannot Connect to a Wireless Router or Access Point
Cannot Print Over a Network

Network Software Cannot Find Product on a Network

Product Does Not Appear in Mac Printer Window

Cannot Scan Over a Network

Product Cannot Connect to a Wireless Router or Access Point
If your product has trouble finding or connecting to a wireless router or access point, try these solutions:

If you are connecting the product via Wi-Fi Protected Setup (WPS) and the Wi-Fi icon on your
product's LCD screen is not lit or does not appear, make sure you select one of the WPS options from
the product control panel within 2 minutes of pressing the WPS button on your router.

Make sure to place your product within contact range of your 2.4 GHz router or access point. Avoid
placing your product near a microwave oven, 2.4 GHz cordless phone, or large metal object, such as a
filing cabinet.

Note: If you are using a 5 GHz wireless router, set the router to operate in dual band (2.4 GHz and

5 GHz) mode. If your router uses a single network name (SSID) for both the 2.4 GHz and 5 GHz band,
give each band its own network name (SSID) instead, such as Home Network 2.4 GHz and Home
Network 5 GHz. See your router documentation or contact your internet service provider for
instructions.

Verify that your router or access point is operating correctly by connecting to it from your computer or
another device.

You may need to disable the firewall and any anti-virus software on your wireless router or access
point.

Check to see if access restrictions, such as MAC address filtering, are set on the router or access
point. If access restrictions are set, add your product's MAC address to your router's address list. To
obtain your product's MAC address, print a network status sheet. Then follow the instructions in your
router or access point documentation to add the address to the list.

If your router or access point does not broadcast its network name (SSID), follow the instructions that
came with your product to enter your wireless network name manually.
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If your router or access point has security enabled, determine the kind of security it is using and any
required password or passphrase for connection. Then make sure to enter the exact WEP key or WPA
passphrase correctly.

Check if your computer is restricting the available wireless channels. If so, verify that your wireless
access point is using one of the usable channels and change to a usable channel, if necessary.

If you are using a Wi-Fi Direct connection that suddenly disconnects, the Wi-Fi direct password on
your device may have been changed. If necessary, delete the existing DIRECT-xxxxxxxx connection
settings from your device and enter a new password. See your device documentation for instructions.

If you connected your product to a Windows computer using Wi-Fi Direct and it automatically selected
Access Point Mode, you may have trouble accessing a low-priority Internet connection. Check the
network connection or adapter settings in the Windows Control Panel and set the Internet metric
setting to 100 for your version of the Internet Protocol.

Parent topic: Solving Network Problems

Cannot Print Over a Network
If you cannot print over a network, try these solutions:

Make sure that your product is turned on.
Make sure you install your product's network software as described in your product documentation.

Print a network status sheet and verify that the network settings are correct. If the network status is
Disconnected, check any cable connections and turn your product off and then on again.

If you are using TCP/IP, make sure the product's IP address is set correctly for your network. If your
network does not assign IP addresses using DHCP, set the IP address manually.

Make sure your computer and product are both using the same wireless network.

If network printing is slow, print a network status sheet and check the signal strength. If it is poor, place
your product closer to your router or access point. Avoid placing your product near a microwave oven,
2.4 GHz cordless phone, or large metal object, such as a filing cabinet.

Note: If you are using a 5 GHz wireless router, set the router to operate in dual band (2.4 GHz and
5 GHz) mode. See your router documentation for instructions.

Check to see if your wireless router or access point has an enabled Privacy Separator function that is
preventing printing from a device over the network. See your router or access point documentation for
instructions on disabling the Privacy Separator function.
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+ If you are connecting the product via Wi-Fi Protected Setup (WPS) and the Wi-Fi icon on your
product's LCD is not lit, make sure you select one of the WPS options from the product control panel
within 2 minutes of pressing the WPS button on your router.

» Check your wired LAN router or access point to see if the LED for the port to which your product is
connected is on or flashing. If the link LED is off, try the following:

» Make sure the Ethernet cable is securely connected to your product and to your router, access
point, switch, or hub.

» Try connecting your product to a different port or a different router, access point, switch, or hub.
» Try connecting with a different Ethernet cable.
» Try printing to your product from another computer on the network.

Note: If you are using a 5 GHz wireless router, set the router to operate in dual band (2.4 GHz and
5 GHz) mode. See your router documentation for instructions.

« If you are connecting the product via EpsonNet Setup and the Wi-Fi icon does not appear lit on the
LCD, make sure your product software was installed correctly. If necessary, reinstall your software.

Parent topic: Solving Network Problems

Network Software Cannot Find Product on a Network
If EpsonNet Setup cannot find your product on a network, try these solutions:

» Make sure your product is turned on and connected to your network. Verify connection using your
product control panel.

» Check if your network name (SSID) contains non-ASCII characters. Your product cannot display non-
ASCII characters.

» Make sure your product is not connected to a guest network.

 If necessary, reinstall your product software and try running EpsonNet Setup again:
1. Reset your product's network settings to their factory defaults.
2. Windows only: uninstall your product software.
3. Initialize your router following the instructions in your router documentation.

Note: If you are reading these instructions online, you will lose your Internet connection when you
initialize your router, so note the next step before initializing it.
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4. Download your product software from the Epson website using the instructions on the Start Here
sheet.

If you have replaced your router, reinstall your product software to connect to the new router.

Note: If you are using a 5 GHz wireless router, set the router to operate in dual band (2.4 GHz and

5 GHz) mode. If your router uses a single network name (SSID) for both the 2.4 GHz and 5 GHz band,
give each band its own network name (SSID) instead, such as Home Network 2.4 GHz and Home
Network 5 GHz. See your router documentation or contact your internet service provider for
instructions.

Parent topic: Solving Network Problems

Product Does Not Appear in Mac Printer Window
If your product does not appear in the Mac printer window, try these solutions:

Turn your product off, wait 30 seconds, then turn it back on again.

If you are connecting the product via Wi-Fi Protected Setup (WPS) and the Wi-Fi icon on your
product's LCD screen is not lit, make sure you select one of the WPS options from the product control
panel within 2 minutes of pressing the WPS button on your router.

If you are connecting the product wirelessly via EpsonNet Setup and the Wi-Fi icon does not appear lit
on your LCD screen, make sure your product software was installed correctly. If necessary, reinstall
your software.

Note: If you are using a 5 GHz wireless router, set the router to operate in dual band (2.4 GHz and

5 GHz) mode. If your router uses a single network name (SSID) for both the 2.4 GHz and 5 GHz band,
give each band its own network name (SSID) instead, such as Home Network 2.4 GHz and Home
Network 5 GHz. See your router documentation or contact your internet service provider for instructions.

Parent topic: Solving Network Problems

Cannot Scan Over a Network
If you cannot start Epson Scan 2 for scanning over a network, try these solutions:

If you cannot scan from your product control panel, make sure you restarted your computer after
installing the product software. Make sure the Event Manager program is not being blocked by your
firewall or security software.

59



Note: If you are using a 5 GHz wireless router, set the router to operate in dual band (2.4 GHz and

5 GHz) mode. If your router uses a single network name (SSID) for both the 2.4 GHz and 5 GHz band,
give each band its own network name (SSID) instead, such as Home Network 2.4 GHz and Home
Network 5 GHz. See your router documentation or contact your internet service provider for
instructions.

« If you are scanning a large original at a high resolution, a network communication error may occur. Try
scanning again at a lower resolution.

 If network communication was interrupted while starting Epson Scan 2, exit Epson Scan 2, wait a few
seconds, and restart it. If Epson Scan 2 cannot restart, turn off your product, turn it back on, and try
restarting Epson Scan 2 again.

» Check the scanner setting and reset the connection if necessary using Epson Scan 2 Utility:

Windows 10: Click I:I select All apps, select EPSON, and select Epson Scan 2 Utility. Make sure
your product is selected. If necessary, select the Other tab and click Reset.

Windows 8.x: Navigate to the Apps screen, select EPSON, and select Epson Scan 2 Utility. Make
sure your product is selected. If necessary, select the Other tab and click Reset.

Windows (other versions): Click E]' or Start > All Programs or Programs > EPSON > Epson Scan
2 > Epson Scan 2 Utility. Make sure your product is selected. If necessary, select the Other tab and
click Reset.

Mac: Open the Applications folder, click Epson Software, and click Epson Scan 2 Utility. Make
sure your product is selected. If necessary, select the Other tab and click Reset.

* You may need to disable the firewall and any anti-virus software on your wireless router or access
point.

Parent topic: Solving Network Problems
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Notices

Check these sections for important notices about your product.

Trademarks
Copyright Notice

Trademarks

EPSON® is a registered trademark and EPSON Exceed Your Vision is a registered logomark of Seiko
Epson Corporation.

Mac is a trademark of Apple Inc., registered in the U.S. and other countries.

General Notice: Other product names used herein are for identification purposes only and may be
trademarks of their respective owners. Epson disclaims any and all rights in those marks.

EPSON

EXCEED YOUR VISION

Parent topic: Notices

Copyright Notice

All rights reserved. No part of this publication may be reproduced, stored in a retrieval system, or
transmitted in any form or by any means, electronic, mechanical, photocopying, recording, or otherwise,
without the prior written permission of Seiko Epson Corporation. The information contained herein is
designed only for use with this Epson product. Epson is not responsible for any use of this information as
applied to other products.

Neither Seiko Epson Corporation nor its affiliates shall be liable to the purchaser of this product or third
parties for damages, losses, costs, or expenses incurred by purchaser or third parties as a result of:
accident, misuse, or abuse of this product or unauthorized modifications, repairs, or alterations to this
product, or (excluding the U.S.) failure to strictly comply with Seiko Epson Corporation's operating and
maintenance instructions.

Seiko Epson Corporation shall not be liable for any damages or problems arising from the use of any
options or any consumable products other than those designated as Original Epson Products or Epson
Approved Products by Seiko Epson Corporation.
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Seiko Epson Corporation shall not be held liable for any damage resulting from electromagnetic
interference that occurs from the use of any interface cables other than those designated as Epson
approved Products by Seiko Epson Corporation.

This information is subject to change without notice.
Copyright Attribution
Parent topic: Notices

Copyright Attribution
© 2017 Epson America, Inc.
117
CPD-52717
Parent topic: Copyright Notice
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