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DS-870/DS-970 User's Guide

Welcome to the DS-870/DS-970 User's Guide.
For a printable PDF copy of this guide, click here.



Scanner Basics

See these sections to learn about the basic features of your scanner.

Using the Control Panel
Scanner Parts Locations
Using Power Saving Settings

Using the Control Panel

See these sections to learn about the control panel and select control panel settings.

Control Panel Buttons and Lights
Adjusting the Screen Brightness
Changing LCD Screen Language
Changing Regular Cleaning Alert Settings

Parent topic: Scanner Basics

Control Panel Buttons and Lights
(1]

T
©

O power button and the O power light
4 home button

LCD screen

@ help button

A W N =



5  Nauvigation arrows and the OK button
6  © stop button

7 < start button

8

O back button

The LCD Screen

Viewing Animations

Setting User Access Restrictions (Access Control)
Status Icon Information

Parent topic: Using the Control Panel

The LCD Screen

Scan
|||@ Select Mode I—Q

1 Home screen indicator

2  Double Feed Detection Skip (DFDS) is enabled (blue) or disabled. Select the DFDS Function
option in the Scanner Settings menu to change the setting.

3  Slow mode is enabled (blue) or disabled. Select the Slow option in the Scanner Settings menu to
change the setting.



4  Displays available menus
5  Press the arrow button to scroll through available menus
6  Displays available button actions

Parent topic: Control Panel Buttons and Lights
Viewing Animations

You can view animations on the LCD screen to help guide you with a procedure or to troubleshoot a
problem.

1. Pressthe ® help button to display the Help screen.
You see a screen like this:

Help

Troubleshooting

Q1.-'3|°

@ Proceed

2. Select Troubleshooting if you are experiencing a problem or How To to view instructions on
common procedures.

3. Select a topic from the list of available topics and follow the on-screen instructions.

10



While viewing the topics, you may see screens like this:

Indicates your overall progress through the animation
Press the left arrow button to view the previous step
Displays the current step number and the total number of steps

A WO N =

Press the right arrow button to view the next step

Parent topic: Control Panel Buttons and Lights
Setting User Access Restrictions (Access Control)

You can restrict user access for the following control panel settings to prevent unauthorized use of the
product.

» Number of Scans After Replacing Roller
* Number of Scans After Regular Cleaning
» Paper Protection

* Detect Glass Dirt

+ Ultrasonic Double Feed Detection

» Sleep Timer

* Power Off Timer

11



* Language
* Regular Cleaning Alert Settings
» System Administration

Note: If your system has an administrator, contact your administrator before enabling restricted access.
Press the 4 home button, if necessary.

Select Settings and press the OK button.

1
2
3. Use the arrow buttons to select System Administration and press the OK button.
4. Press the OK button to select Restrict User Access.

5

Select On and press the OK button.
You see a screen like this:

@

To enable Restrict
User Access, see
your documentation.

@ Bac

6. Press and hold the up and down arrow buttons simultaneously.
You return to the Settings screen.
7. Press the OK button to confirm that access restriction is enabled.

To disable access restriction, select Settings > System Administration and press the OK button.
When you see the Restrict User Access is enabled screen, press and hold the up and down arrow
buttons simultaneously. Then press the OK button, select Off, and press the OK button again.

Parent topic: Control Panel Buttons and Lights

12



Status Icon Information

Your product displays status icons on the LCD screen for certain product status conditions.

Icons Description

o Indicates that you are on the home screen.

=3 Slow mode is enabled. Paper feeding speed is reduced during scanning.
= Slow mode is disabled.

m;,

Double Feed Detection Skip (DFDS) is enabled. Double feed detection is skipped once
during scanning.

Double Feed Detection Skip (DFDS) is disabled.

Displays additional information or instructions.

B @5

There is a problem with the indicated setting. See the Device Information menu to resolve
the problem.

Parent topic: Control Panel Buttons and Lights

Adjusting the Screen Brightness
You can adjust the brightness of the LCD screen.
1. Press the 0" home button, if necessary.
2. Use the arrow buttons to select Settings and press the OK button.

13



You see a screen like this:

Settings

Scanner Settings

O1/710

@ Proceed

3. Use the arrow buttons to select LCD Brightness and press the OK button.
4. Use the arrow buttons to decrease or increase the brightness.

5. Press the OK button to exit.

Parent topic: Using the Control Panel

Changing LCD Screen Language

You can change the language used on the LCD screen.

Note: This setting can be locked by an administrator. If you cannot access or change this setting,
contact your administrator for assistance.

1. Press the 0" home button, if necessary.
2. Use the arrow buttons to select Settings and press the OK button.

14



You see a screen like this:

Settings

Scanner Settings

o 7o

@ Proceed

3. Use the arrow buttons to select Language and press the OK button.
4. Select alanguage and press the OK button to exit.
Parent topic: Using the Control Panel

Changing Regular Cleaning Alert Settings

You can set an alert to appear to remind you to perform regular cleaning after a certain number of scans.

Note: This setting can be locked by an administrator. If you cannot access or change this setting,
contact your administrator for assistance.

1. Press the 9 home button, if necessary.
2. Use the arrow buttons to select Settings and press the OK button.

15



You see a screen like this:

Settings

Scanner Settings

O1/710

@ Proceed

3. Use the arrow buttons to select Regular Cleaning Alert Settings and press the OK button.

4. Do the following:
+ Set the Warning Alert Setting to On to receive a notification when it is time to clean inside the
scanner.
* On the Count Alert Setting screen, use the arrow buttons to change the number of scans before
the notification appears.

5. Press the OK button to exit.
Parent topic: Using the Control Panel

Scanner Parts Locations
See these sections to identify the parts on your scanner.

Scanner Parts
User Replaceable Epson Scanner Parts

Parent topic: Scanner Basics
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Scanner Parts

O ©0 (6 (5
1 Control panel
2  Edge guides
3  Inputtray
4  |nputtray extension
5  ADF (Automatic Document Feeder)
6  Output tray
7  Output tray extensions

17



J

1 Kensington security slot
2  USB port
3  Powerinlet

1 Cover open lever

2 Scanner cover



3 Pickup rollers

4  Separation rollers

1 AC adapter
2 Power cord
3 USB 3.0 cable

Parent topic: Scanner Parts Locations

User Replaceable Epson Scanner Parts

You can purchase genuine Epson accessories at epson.com (U.S. sales), epson.ca (Canadian sales), or
epson.com.jm (Caribbean sales). You can also purchase accessories from an Epson authorized reseller.
To find the nearest one, call 800-GO-EPSON (800-463-7766) in the U.S. or 800-807-7766 in Canada.

Part Part number
Carrier sheet B12B819051
Roller assembly kit B12B819031
Cleaning kit B12B819291
Network Interface Unit* B12B808441

19



https://www.epson.com
https://www.epson.ca
https://epson.com.jm

Part Part number

Flatbed scanner dock* (Windows only) B12B819011

Epson Perfection V19 (for use with B11B231201
scanner dock)
Epson Perfection V39 (for use with B11B232201
scanner dock)

*You cannot use the flatbed scanner dock and the Network Interface Unit at the same time.
Parent topic: Scanner Parts Locations

Using Power Saving Settings

Your scanner enters sleep mode automatically and turns off the LCD screen if it is not used for a period
of time. You can make the time period shorter to save energy and resources.

Changing the Sleep Timer Settings
Changing the Power Off Timer Settings

Parent topic: Scanner Basics

Changing the Sleep Timer Settings

You can adjust the time period before your product enters sleep mode and turns off the LCD screen.

Note: This setting can be locked by an administrator. If you cannot access or change this setting,
contact your administrator for assistance.

1. Press the 90 home button, if necessary.
2. Use the arrow buttons to select Settings and press the OK button.

20



You see a screen like this:

Settings

Scanner Settings

©1/710

@ Proceed

3. Use the arrow buttons to select Sleep Timer and press the OK button.

4. Do one of the following:
* Press the up or down arrow buttons to decrease or increase the number of minutes.
* Press the left and right arrow buttons to move to the previous or next character.

5. Press the OK button to exit.

Parent topic: Using Power Saving Settings

Changing the Power Off Timer Settings

You can have the product turn off automatically if it is not used for a specified period of time.

Note: This setting can be locked by an administrator. If you cannot access or change this setting,
contact your administrator for assistance.

1. Press the 9 home button, if necessary.
2. Use the arrow buttons to select Settings and press the OK button.

21



You see a screen like this:

Settings

Scanner Settings
O 1/ 7 |O

@ Proceed

3. Use the arrow buttons to select Power Off Timer and press the OK button.
4. Select Off or select a time period between 30minutes and 12h (12 hours).
5. Press the OK button to exit.

Parent topic: Using Power Saving Settings

22



Loading Originals

Follow the instructions here to load your originals into the scanner.

Loading Originals in the Input Tray
Loading Plastic and Laminated Cards in the Input Tray
Loading Special Originals

Loading Originals in the Input Tray

You can load originals that meet the document specifications in the input tray.

Caution: Do not load photos, or valuable original documents or artwork, directly into the input tray. This
may wrinkle or damage the original. Load these originals using an optional carrier sheet.

The steps below describe loading originals of the same size. To load originals of multiple sizes at once,
see the link at the end of these steps.

1. Pull up the input tray extension.
2. Pull out the output tray and its extension, and open the stopper.

23



Note: If you are loading an original that is 15.5 inches (393.8 mm) or longer, do not pull out the input
or output tray extensions and do not open the stopper.

Slide the input tray edge guides all the way out.

If you are loading a multi-page original, fan your stack of originals.

Note: If you are loading an original that is 15.5 inches (393.8 mm) or longer, load only one sheet at a
time.

)/
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5. Stack the originals with the printed side facing down and slide the stack so the leading edge is at an
angle as shown.

25



6. Load standard originals into the input tray printed side down and top edge first, and guide them in
until they meet resistance.

7

+ If you are loading paper business cards, load up to 30 cards (printed side down and long edge
first) into the input tray horizontally, and slide them in until they meet resistance.

26






+ If you are loading hole-punched originals, load them with the holes facing down or to the side as
shown. The holes must be within 1.2 inches (30 mm) of the edge of the originals.

( N
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7. Slide the edge guides against the edges of the original.

Note: If you are scanning originals that are 15.5 inches (393.8 mm) or longer, support the original as
it enters into and ejects from the scanner as shown and use the following resolutions:

+ 15.5t0 53 inches (393.8 to 1346.2 mm): 600 dpi or less
* 53t0 215 inches (1346.3 to 5461 mm): 300 dpi or less

29



+ 21510 240 inches (5461.1 to 6096 mm): 200 dpi or less

8. If necessary during scanning, adjust the position of the stopper on the output tray extension to fit the
ejected originals.

Note: If thicker paper does not eject properly or falls from the output tray, push in the output tray and
allow the originals to eject freely onto the surface below the scanner. If the scanned images are
affected by the originals ejecting below the scanner, try placing the scanner on the edge of a table
where the ejected originals can drop freely.

If scanning thin or wrinkled paper causes paper jams, slow down the feeding speed by selecting
Settings > Scanner Settings > Slow > On on the LCD screen.

Loading Multiple Sizes of Originals in the Input Tray
Original Document Specifications

Parent topic: Loading Originals
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Related references
Original Document Specifications

Related topics
Scanning

Loading Multiple Sizes of Originals in the Input Tray
You can load originals of different sizes, paper types, and thicknesses at one time in the input tray. Just
make sure they meet the original document specifications.

Caution: Do not load photos, or valuable original documents or artwork, directly into the input tray. This
may wrinkle or damage the original. Load these originals using an optional carrier sheet.

1. Pull up the input tray extension.
2. Pull out the output tray and its extension, and open the stopper.

Note: If you are loading originals that are 15.5 inches (393.8 mm) or longer, do not pull out the input
or output tray extensions and do not open the stopper.

31



3. Slide the input tray edge guides all the way out.

4. Load the originals in the center of the input tray in descending order of paper size with the widest at
the back and the narrowest at the front. Slide them in until they meet resistance. Make sure the
printed sides are facedown and the top edges are slightly angled in the input tray.

32



5. Slide the edge guides against the edges of the widest original.

6. If necessary during scanning, adjust the position of the stopper on the output tray extension to fit the
ejected originals.

Note: If thicker paper does not eject properly or falls from the output tray, push in the output tray and
allow the originals to eject freely onto the surface below the scanner. If the scanned images are
affected by the originals ejecting below the scanner, try placing the scanner on the edge of a table
where the ejected originals can drop freely.

If scanning thin or wrinkled paper causes paper jams, slow down the feeding speed by selecting
Settings > Scanner Settings > Slow > On on the LCD screen.

You can also scan originals of multiple sizes by loading them one by one using the Automatic Feeding
Mode setting in Epson Scan 2.

Parent topic: Loading Originals in the Input Tray

Related tasks
Scanning in Epson Scan 2

Original Document Specifications
You can load original documents that meet these specifications in your scanner.

33



Paper type Paper size Paper weight Loading capacity
Plain paper Letter (8.5 x 11 inches 7t01101b 211b (80 g/m?): 100
2
Fine paper [216 x 279 mm]) (27 to 413 g/m?) sheets
A4 (8.3 x 11.7 inches 24 1b (90 g/m?): 86 sheets
Recycled paper
[210 x 297 mm]) 281b (104 g/m?): 74
A5 (5.8 x 8.2 inches sheets
[148 x 210 mm]) 34 1b (127 g/m?): 62
A6 (4.1 x 5.8 inches sheets
[105 x 148 mm]) 42 b (157 g/m?): 50
B5 (7.2 x 10.1 inches sheets
[182 x 257 mm]) 56 Ib (209 g/m?): 38
B6 (5 x 7.2 inches sheets
[128 x 182 mm]) 68 Ib (256 g/m?): 30
A8 (2.1 x 2.9 inches 34t01101b sheets
[52 x 74 mm]) (12710413 9/m*)  11101b (413 g/m?): 18
sheets
Loading capacity may
vary depending on the
paper type.
Width: 2.0 to 8.5 inches (50.8 [13to 351b 1 sheet

to 215.9 mm)

Height: 15.5 to 240 inches
(393.8 to 6096 mm)

(50 to 130 g/m?)
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Paper type Paper size Paper weight Loading capacity

Plain paper Legal (8.5 x 14 inches 7t01101b 211b (80 g/m?): 80 sheets
2
Fine paper [216 x 356 mm]) (27 10 413 g/m?) 24 1b (90 g/m?): 69 sheets
Recycled paper 28 Ib (104 g/m?): 59
sheets
34 1b (127 g/m?): 50
sheets
42 b (157 g/m?): 40
sheets
56 Ib (209 g/m?): 30
sheets
68 Ib (256 g/m?): 24
sheets
110 1b (413 g/m?): 14
sheets

Loading capacity may
vary depending on the

paper type.
Paper business cards |Business cards Up to 56 Ib 30 cards loaded
(210 g/m?) horizontally

Note: You can load originals of different sizes, paper types, and thicknesses up to this size: Letter
(8.5 % 11 inches [216 x 279 mm]).

Caution: Do not load the following types of originals directly in the scanner, or they may be damaged or
may damage the scanner:

* Thermal paper

» Coated paper

» Originals with uneven surfaces, such as embossed documents
* Photos

 Originals with wet ink

* Ripped, curled, or wrinkled originals
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+ Originals containing staples or paper clips
 Originals with holes on the bottom of them
 Oiriginals that are bound

+ Originals with carbon paper backing

» Transparencies

» Glossy originals

» Carbon-less paper

» Perforated originals

» Originals with labels, stickers, or glue

» Fabric or other non-paper originals

Parent topic: Loading Originals in the Input Tray

Loading Plastic and Laminated Cards in the Input Tray

You can load plastic and laminated cards that meet the card specifications in the input tray.
1. Pull out the output tray and open the stopper. Do not pull out the extensions.
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2. Slide the input tray edge guides all the way out.

3. Load plastic or laminated cards (printed side down and long edge first) into the input tray
horizontally, and slide them in until they meet resistance.

( N

oy mmn e
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Note: Do not load plastic cards vertically.

4. Slide the edge guides against the edges of the card.
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5. Turn off the Detect Double Feed setting on the Main Settings tab in Epson Scan 2 when scanning

the cards.

Note: If you do not disable the Detect Double Feed setting and a double feed error occurs, remove
the plastic or laminated card from the input tray and reload it. Press the down arrow button on the
control panel, and select DFDS Function > On to disable the Detect Double Feed setting for the
next scan. The DFDS Function setting only disables the Detect Double Feed setting for one scan.

Plastic and Laminated Card Specifications

Parent topic: Loading Originals

Related references

Plastic and Laminated Card Specifications

Related topics
Scanning

Plastic and Laminated Card Specifications

You can load original plastic and laminated cards that meet these specifications in your scanner.

Paper type

Paper size

Paper thickness

Loading capacity

Plastic cards,
embossed (ISO7810
ID-1 compliant)

Plastic cards, standard
(1ISO7810 ID-1
compliant)

2.1 x 3.3 inches
(54 x 85.6 mm)

0.05 inch (1.24 mm)
maximum

1 card (horizontal)

0.04 inch (1.1 mm)
maximum

5 cards (horizontal)

Laminated cards

4.7 x 5.9 inches (120
x 150 mm) or smaller

0.03 inch (0.8 mm)
maximum

1 card

Note: Plastic cards with glossy surfaces may not scan properly.

Parent topic: Loading Plastic and Laminated Cards in the Input Tray
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Loading Special Originals

You can load photos or large, thick, or folded originals in the input tray using one or more carrier sheets.

You can also load envelopes. Make sure the originals meet the specifications for special originals before
loading them.

1. Pull up the input tray extension.

2. Pull out the output tray and its extension, and open the stopper.

Note: If you are loading originals that are 15.5 inches (393.8 mm) or longer, do not pull out the input
or output tray extensions and do not open the stopper.
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3. Slide the input tray edge guides all the way out.
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4. Load envelopes vertically in the input tray with the printed side down and the flap facing as shown.
Slide in the envelopes until they meet resistance. Skip to step 7.

7

v

p "

5. Do one of the following to load photos, or folded or irregularly shaped originals using a carrier sheet:

Note: Use only the carrier sheet designed for your scanner. The carrier sheet is automatically
recognized by the scanner by the two small rectangular holes on the front edge, as shown. Keep the
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holes clean and not covered. Do not load a carrier sheet that has scratches on it or one that has
been scanned more than 3,000 times.

» For a Letter- or A4-size or larger original, fold it as shown and place it in the center of an optional
carrier sheet. Make sure the illustration on the front edge of the carrier sheet is facing up.

Z L * (¢

To scan both sides and stitch them together, set the appropriate setting in Epson Scan 2 or
Document Capture Pro.

» For a photo or an irregularly shaped original, load it in the center of an optional carrier sheet with
the printed side face down. Make sure the illustration on the front edge of the carrier sheet is
facing up. If you are loading originals that are 11.7 inches (297 mm) or shorter, place the leading



edge of the original against the binding of the carrier sheet, as shown. Otherwise, the scanner
may not detect the correct length of the original.

abc
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6. Load the carrier sheet in the input tray as shown until it meets resistance.
Folded original

PR

4 L

=L )

7
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Photo or irregularly shaped original

7
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8. Turn off the Detect Double Feed setting on the Main Settings tab in Epson Scan 2 when scanning
special originals.

Note: If the Document Size setting on the Main Settings tab in Epson Scan 2 is set to Auto Detect,
Paper Skew is automatically selected as the Correct Document Skew setting.

9. If necessary during scanning, adjust the position of the stopper on the output tray extension to fit the
ejected originals.

Note: If thicker paper does not eject properly or falls from the output tray, push in the output tray and
allow the originals to eject freely onto the surface below the scanner. If the scanned images are
affected by the originals ejecting below the scanner, try placing the scanner on the edge of a table
where the ejected originals can drop freely.

Special Original Specifications
Parent topic: Loading Originals

Related references
Special Original Specifications
User Replaceable Epson Scanner Parts

Related tasks
Scanning Two Originals onto One Sheet (Stitching Images) - Windows

Related topics
Scanning

Special Original Specifications

You can load photos, envelopes, or large, thick, or folded originals that meet these specifications in your
scanner.
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Paper type

Paper size

Paper thickness

Loading capacity

Large originals (plain
paper, fine paper, or
recycled paper)

(load only in a carrier
sheet)

Up to this size: A3 (11.7 x 16.5
inches [297 x 420 mm])

B4 (13.9 x 9.84 inches
[353 x 250 mm])

Legal (8.5 x 14 inches
[216 x 356 mm]); only load
above sizes if folded in half

Custom sizes up to 17 inches
(431.8 mm) wide and 11.7
inches (297 mm) long;
originals wider than 8.5 inches
(215.9 mm) must be folded in
half

0.012 inch (0.3 mm)
maximum

(excluding the
thickness of the carrier
sheet)

10 carrier sheets

Photos

(load only in a carrier
sheet)

Up to this size: A4 (8.3 x 11.7
inches [210 x 297 mm])

0.012 inch (0.3 mm)
maximum

(excluding the
thickness of the carrier
sheet)

10 carrier sheets

Envelopes

4.49 x 6.38 inches (114
x 162 mm)

4.33 x 8.66 inches (110
x 220 mm)

0.015inch (0.38 mm)
maximum

10 envelopes

Irregularly shaped
originals

(load only in a carrier
sheet)

Up to this size: A4 (8.3 x 11.7
inches [210 x 297 mm])

0.012 inch (0.3 mm)
maximum

(excluding the
thickness of the carrier
sheet)

10 carrier sheets

Parent topic: Loading Special Originals
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Using the Network Interface Unit

See these sections to use the optional Epson Network Interface Unit to scan over a network.

Note: You cannot use the Epson Network Interface Unit and flatbed scanner dock options at the same
time.

Network Security Recommendations

Network Interface Unit Control Panel

Connecting the Network Interface Unit

Setting Up Network Scanning

Scanning to Network Computers from the Network Interface Unit

Network Security Recommendations

To help deter unauthorized access to your product over a network, you should protect your network
environment using appropriate security measures.

Security measures such as these can help deter threats such as loss of user data, use of telephone and
fax lines, and other intrusions:

» Connect your product only to a network protected by a firewall

Connecting your product directly to the Internet may leave it vulnerable to security threats. Instead,
connect it to a router or other network connection protected by a firewall. Your router may already
have a firewall set up by your Internet service provider; check with your ISP for confirmation. For best
results, set up and use a private IP address for your network connection.

* Change the default administrator password on your product

If your product has an option to set an administrator password, change the default administrator
password to deter access by unauthorized users to personal data stored on your product, such as IDs,
passwords, and contact lists.

Parent topic: Using the Network Interface Unit
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Network Interface Unit Control Panel

Ready  Error
- 01

O power button (turns the unit on and off)

LCD screen (displays status, operations, and error messages)

I} settings button (selects product settings, network settings, and maintenance options)

Z Reset button (returns the LCD to the default screen)

@ Stop button (cancels scanning)

OK button and arrows (use the arrows to highlight an option and the OK button to select it)

N O o0 b WN -

< start button (starts scanning when networking is enabled)
Parent topic: Using the Network Interface Unit

Connecting the Network Interface Unit

See the documentation that came with the optional Epson Network Interface Unit for instructions on
connecting it to your scanner.

Parent topic: Using the Network Interface Unit

Setting Up Network Scanning

You can set up network scanning through the optional Epson Network Interface Unit. First connect the
unit to your scanner and verify that both are working properly. Then follow the instructions here to set up
computers for network scanning using the Epson Scan 2 Utility.
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Note: Make a note of the IP address or host name of the Epson Network Interface Unit so you can enter
it in these steps.

1. Do one of the following to start the Epson Scan 2 Utility:

* Windows 10: Click E and select EPSON > Epson Scan 2 Utility.

* Windows 8.x: Navigate to the Apps screen and select Epson Scan 2 Utility.

* Windows (other versions): Click e or Start, and select All Programs or Programs. Select
EPSON > Epson Scan 2 > Epson Scan 2 Utility.

* Mac: Open the Applications folder, open the Epson Software folder, and select Epson Scan 2
Utility.

2. Select Settings from the Scanner drop-down list.
You see a screen like this:

Scanner Settings b4
Hame Miodks] Cormectionfddress
=] EPSON 00000 [=
Wy Enabic Eftng
2] o] [ o

Note: If you see an Enable Editing button (Windows) or a lock icon (Mac), click it so that you can
modify the scanner settings.

3. Select your scanner and click Add.
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You see a screen like this:

Add Netwoark Scannar e
Madel : | EPSOM b

Mame : | Metwork 01

() Saarch For Network L'},

Address

(_)Enter address

(2] Cancel

4. Do one of the following:

* Under Search for Network, select the IP address of your Epson Network Interface Unit and click
Add.

+ Select the Enter address setting, type in the IP address or host name of your Epson Network
Interface Unit, and click Add.

5. Click OK to save your settings and then close Epson Scan 2 Utility.
Parent topic: Using the Network Interface Unit

Scanning to Network Computers from the Network Interface Unit

You can scan to a network computer directly from the Epson Network Interface Unit. You first set up a
scan job in Document Capture Pro (Windows) or Document Capture (Mac) and then select the computer
you want to send the scanned file to.
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Note: Make sure your scan job settings are set up correctly in Document Capture Pro (Windows) or
Document Capture (Mac) before scanning with the Epson Network Interface Unit.

1. Start a scan job using Document Capture Pro (Windows) or Document Capture (Mac).
2. Press the OK button on the Epson Network Interface Unit.

3. Onthe LCD screen of the Epson Network Interface Unit, select the computer you want to send the
scanned file to and press the OK button.

Note: If your scanner is part of a network group, make sure to set the computer to the same network
group or it will not appear on the LCD screen.

4. If you set up a password in Document Capture Pro (Windows) or Document Capture (Mac), enter the
password at the prompt.

5. Select a scan job and press the OK button on the Epson Network Interface Unit.
6. Press the < start button on the scanner or Epson Network Interface Unit.

Your original is scanned and the file is sent to the computer you selected.
Parent topic: Using the Network Interface Unit
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Scanning

You can scan your originals and save them as digital files.

Starting a Scan

Scanning with Document Capture Pro - Windows
Scanning with Document Capture - Mac
Scanning in Epson Scan 2

Scan Resolution Guidelines

Scanning Special Projects

Starting a Scan

After placing your originals on your product for scanning, start scanning using one of these methods.
Note: You can also scan using Document Capture Pro (Windows) or Document Capture (Mac).

Starting a Scan Using the Product Control Panel
Starting a Scan Using the Epson Scan 2 Icon
Starting a Scan from a Scanning Program

Parent topic: Scanning

Starting a Scan Using the Product Control Panel

You can scan an original from the control panel using jobs created in Document Capture Pro (Windows)
or Document Capture (Mac).

Note: To scan an original from the control panel, a USB connection is required.

1. Make sure you installed the product software and connected the product to your computer or
network.

Note: Restart your computer after installing the product software to enable scanning from the control
panel.

Place your original on the product for scanning.
3. Press the 900 home button, if necessary.

54



4. Use the arrow buttons to select Scan, and press the OK button.

r
-
Scan
@ Select Mode

5. Onthe Select Job screen, use the left and right arrow buttons to select a job.

Select Job

ServerFolder{Gray/600
dpi/PDF)

K3 -

@ Scanner Settings

Note: If you want to start scanning immediately, press the < start button on the Select Job screen.

6. If you want to change the scan settings, press the down arrow.

Note: Make sure the Disable job setting changes on the control panel setting is not selected in
Document Capture Pro or Document Capture.
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7. Select from the following options:
* To slow down the scanning speed, set the Slow setting to On.

» To skip double feed detection when scanning originals such as envelopes or plastic cards, set the
DFDS Function setting to On.

+ To stop scanning immediately when a feed error occurs, set the Paper Protection setting.

» To detect dirt on the glass surface inside the scanner, set the Detect Glass Dirt setting to On-
Low, if the alert displays a misdetection, or On- High if dirt is not detected.

8. Press the © back button to return to the Select Job screen.
9. Press the OK button to view the job settings.

Edit Job

- 0
Gray |
PDF

High 0

@ Cancel

@ Scan

10. To edit the job settings, press the OK button and use the arrow buttons to change the settings as
necessary. Then press the OK button to return to the Edit Job screen.

11. Press the < start button.

Adding and Assigning Scan Jobs with Document Capture Pro - Windows
Adding and Assigning Scan Jobs with Document Capture - Mac

Parent topic: Starting a Scan

Adding and Assigning Scan Jobs with Document Capture Pro - Windows
You can view, change, or add scan jobs for use when you scan using your product control panel. You do
this by accessing the scan jobs in the Document Capture Pro program.

Note: The settings may vary, depending on the software version you are using. See the help information
in Document Capture Pro for details.
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1. Do one of the following to start Document Capture Pro:

* Windows 10: Click E and select Epson Software > Document Capture Pro.
* Windows 8.x: Navigate to the Apps screen and select Document Capture Pro.
* Windows (other versions): Click © or Start, and select All Programs or Programs. Select
Epson Software > Document Capture Pro.
You see the Document Capture Pro window.
2. If you see a Switch to Simple View button in the upper right corner of the window, click it.

You see a window like this:

[

3. Click the Job Settings button.

Note: If you do not see the button, click the < symbol in the Job bar.
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You see a window like this:
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4. To add a scan job, click the o New Job icon, enter a name for the new job, select settings as
necessary, and click OK.
You can now use the new scan job when you scan with Document Capture Pro.

Note: See the help information in Document Capture Pro for details.

5. To assign a scan job to the product control panel, click the ﬂ Button Assignment icon.
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6. Select the jobs that you want to assign using any of the pull-down menus.

Note: The number of pull-down menus available may vary, depending on your product and any
connected options.
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7. Click OK, then click OK again.
You can now use the added scan jobs when you scan from the product control panel.
Parent topic: Starting a Scan Using the Product Control Panel
Adding and Assigning Scan Jobs with Document Capture - Mac

You can view, change, or add available default scan settings when you scan using the Document
Capture Pro option on the product control panel. You do this by accessing the scan jobs in the Document
Capture program.

1. Start Document Capture on a computer connected to the product.

2. Click the Manage Job icon from the toolbar at the top of the window.
You see a window showing the current scan job list.

3. Toadd ascan job, click the + icon, enter a name for the new job, select settings as necessary, and
click OK.
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You can now use the new scan job when you scan with Document Capture.

Note: See the Help information in Document Capture for details.

4. To assign scan jobs to the selection list on the product control panel, click the % " icon at the
bottom of the window and click Event Settings.

5. Select the jobs that you want to assign using any of the pull-down menus.

You can now use the added scan jobs when you scan from the product control panel.
6. Click OK, then click OK again.
Parent topic: Starting a Scan Using the Product Control Panel

Starting a Scan Using the Epson Scan 2 Icon
You can start the Epson Scan 2 program to select scan settings, scan, and save the scanned image to a
file.

Note: If you are using your Epson product with the Windows 10 S operating system, you cannot use the
software described in this section. You also cannot download and install any Epson product software
from the Epson website for use with Windows 10 S; you must obtain software only from the Windows
Store.

* Windows 10: Click ﬂ and select EPSON > Epson Scan 2.
* Windows 8.x: Navigate to the Apps screen and select Epson Scan 2.

* Windows (other versions): Click © or Start, and select All Programs or Programs. Select EPSON
> Epson Scan 2 > Epson Scan 2.

* Mac: Open the Applications folder, open the Epson Software folder, and select Epson Scan 2.
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You see an Epson Scan 2 window like this:

EEpﬁnnS{anz - o X
Scanner : |EPSU'\I v]
Scan Settings : | Default Setting v|
Main Settings  Advanced Settings
Document Source : | ADF v|
[ Automatic Feeding Mode
Scanning Side : | Double-Sided v|
Dacument Size : | Auto Detect | '__JI [
Image Type : | Black & White v
Resohtion : do
Stitch Images : | Off v]
Rotate : |0° v]
Correct Document Skew : | Paper Skew v |
[[] add or edit pages after scanning
Skip Blank Pages : |CrFI' vI
Detect Double Feed : | On v|
Image Format : [ ppF ~|
FieName © | img20190116_17044938.pdf ~|
Folder : | pocuments ~|
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Parent topic: Starting a Scan

Starting a Scan from a Scanning Program

You can start Epson Scan 2 from a TWAIN-compliant scanning program to select scan settings, scan,
and open the scanned image in the program.

Note: If you are using your Epson product with the Windows 10 S operating system, you cannot use the
software described in this section. You also cannot download and install any Epson product software

from the Epson website for use with Windows 10 S; you must obtain software only from the Windows
Store.

1. Open your scanning program and select its scanning option. (See your scanning program help for
instructions.)

2. Select your product.

Note: In certain programs, you may need to select your product as the "source" first. If you see a
Select Source option, choose it and select your product. With Windows, do not select a WIA option
for your product; not all scan functions will be available.
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You see an Epson Scan 2 window like this:

E Epson Scan 2 - o

Scanner : |EPSU\I

Scan Settings : | Default Setting

Main Settings  Advanced Settings

Document Source : | ADF v|
[ Automatic Feeding Mode

Scanning Side : | Double-Sided |

Document Size : | Auto Detect ~| I |i‘5

Image Type : | Black & White v]

Resoluton o

Stitch Images : | Off v|

Rotate : | 0° v|

Correct Document Skew : | Paper Skew v|
[J Add or edit pages after scanning

Skip Blank Pages : | Off v|

Detect Double Feed : | On v|

Image Format : |p|;|:

FieName : | img20150116_17044938.pdf

Folder : |Dm.lmnﬁ

12 e | presen || 