EPSON PRODUCT SUPPORT BULLETIN

Date: 8/30/2007 Originator: DS
PSB #: PSB.2007.08.001 Authorization: s
Reference: N/A Total Pages: 1

Product(s): Epson Projectors with an HD-15 VGA Analog/Component Input
Subject: Elmo HV-110XG Document Camera and Projector Compatibility

This bulletin was created to inform you of an operational issue with the EImo HV-110XG
Document Camera when initially connected to an Epson projector.

Problem:

When attempting to use the EImo HV-110XG Document Camera connected via the VGA HD15
connection to display content from its document bed. When connected to the projector, the
projector displays only the Blue Screen - No Signal message and will blink off and on or
display just the Blue Screen - No Signal message. When a computer is connected to the EImo
HV-110XG Document Camera and switched to Pass-Through mode, the computer image is
displayed correctly by the projector. When switching back to the document table source of the
Elmo HV-110XG Document Camera, the problem returns. The Elmo HV-110XG Document
Camera puts out a Progressive Scan 20fps signal to the projector's VGA Analog port. This
signal is detected at 15 kHz Vertical and 291.8 kHz Horizontal frequencies which are beyond
projector sync specifications.

Solution:

With the Elmo HV-110XG Document Camera powered on and connected to the projector via
the VGA computer cable, access the Computer1/Computer2 setting in the projector menu
system and select the Component setting within the appropriate connection. This will allow
the EImo HV-110XG Document Camera and projector to sync and the projector to display the
image of the document camera bed and its contents. However, the image will have a pink
cast. To eliminate the pink cast, change the projector setting from Component to RGB then to
Auto and exit from the menu. The projected image will now look normal. This will now allow
the EImo HV-110XG Document Camera to sync and display the image properly to any other
connected Epson projector without having to change the projector settings.
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EPSON PRODUCT SUPPORT BULLETIN

Date: 10/08/2004 Originator: DS
PSB #: PSB.2004.10.002 Authorization: lp4-
Reference: Tl 04-46e Rev. A Total Pages: 14

Product(s): EMP NS Connection, EMP Network Manager, EMP Monitor,
EMP Multi Screen Adjustment, Cinema Color Editor, VCOM Driver

Subject: Evaluation results of Epson Projector PC applications tested in Windows XP
with SP2.

The purpose of this bulletin is to provide information on Epson PC projector applications tested
under the Windows XP SP2 (Service Pack2) environment.

Description:
Information is provided about the evaluation results and recommendations for Epson PC

projector applications functionality in Windows XP SP2 Firewall environment.

Reason:

Compatibility testing for functionality of EMP NS Connection, EMP Network Manager, EMP
Monitor, EMP Multi Screen Adjustment, Cinema Color Editor, VCOM Driver in the Windows
XP SP2 environment.

Results of Windows XP SP2 installation:

Installing SP2 on PCs did not disturb the installation of the above software applications.
Also, the application software can be installed on PCs where SP2 or earlier versions are
installed without any issues.

The information contained in the following pages provides details for executing the
applications in Windows XP SP2.
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Executing the Software:
When executing the software noted below for the first time after SP2 installation completes,
the following security alert messages are displayed:

[EMP NS Connection]

%= Windows Security Alert El

zome features of thiz program.

@ To help protect your computer. 'Windows Firewall haz blocked

Do you want to keep blocking this program?

fj Marme:  EaspMP Software
é’l Publigher: SEIKO EPSOMN CORPORATION

K.eep Blocking ] [ Unblock ] [ Azk Me Later

Windowe Firewall haz blocked thiz program from accepting connections from the
|nternet ar a netwark. [F wou recognize the program or trust the publizher, you can
unblack it When should | unblock a program?

Security alert screen (EMP NS Connection)

[EMP Network Manager]

%= Windows Security Alert El

zome features of thiz program.

@ To help protect your computer. 'Windows Firewall haz blocked

Do you want to keep blocking this program?

@.\ Mame: EPSOM Projector
~= Publisher: SEIKO EPSON CORPORATION

K.eep Blocking ] [ Unblock ] [ Azk Me Later

Windowe Firewall haz blocked thiz program from accepting connections from the
|nternet ar a netwark. [F wou recognize the program or trust the publizher, you can
unblack it When should | unblock a program?

Security alert screen (EMP Network Manager)
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[EMP Monitor]

%= Windows Security Alert [5__<|

"9 To help protect pour computer. Windows Firewall has blocked
some features of thiz program.

Do you want to keep blocking thiz program?

% Mame:  EaspMP.net Software
Publisher: SEIKO EPSOM CORPORATION

k.eep Blocking ] [ Unblock ] [ Agk Me Later

Windows Firewall haz blocked this program from accepting connections from the
|nternet ar a netwark. [F yau recognize the program or trust the publizher, vou can
unblock it. “when should | unblock a program?

Security alert screen (EMP Monitor)

[EMP Multi Screen Adjustment]

%= Windows Security Alert [5__<|

"9 To help protect pour computer. Windows Firewall has blocked
some features of thiz program.

Do you want to keep blocking thiz program?

% Mame:  EPSOM Projector 5oftware for Multi Screen
Publisher: SEIKO EPSOM CORPORATION

k.eep Blocking ] [ Unblock ] [ Agk Me Later

Windows Firewall haz blocked this program from accepting connections from the
|nternet ar a netwark. [F yau recognize the program or trust the publizher, vou can
unblock it. “when should | unblock a program?

Security alert screen (EMP Multi Screen Adjustment)

The Security Alert screen for EMP Multi Screen Adjustment is shown after clicking the
Auto button of Network or clicking the Add button after entering an IP address in the
IP Address box.
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[Cinema Color Editor]

%= Windows Security Alert El

“b.-‘ To help protect pour computer. Windows Firewall has blocked
some features of thiz program.

Do you want to keep blocking thiz program?

% Mame:  Cinema Color Editor
Publisher: SEIKO EPSOM CORPORATION

k.eep Blocking ] [ Unblock ] [ Agk Me Later

Windows Firewall haz blocked this program from accepting connections from the
|nternet ar a netwark. [F yau recognize the program or trust the publizher, vou can
unblock it. “when should | unblock a program?

Security alert screen (Cinema Color Editor)

The functions of the three buttons displayed in the security alert screen are explained
below.

[Keep Blocking] --- Enables you to register a started application in the “Exceptions”
program of the Windows Firewall. The network port that the
application uses is blocked. By selecting this button once, this

security alert message will not be shown when starting the
application next time.

[Unblock] ------------- Enables you to register a started application in the “Exceptions”
program of the Windows Firewall and unblock the network port that
the application uses. By selecting this option once, this security alert
message will not be shown when starting the application next time.

[Ask me later]-------- When you want to select both buttons above or select either one
later, this button is selected. The started application is not registered
in the “Exceptions” program of the Windows Firewall and the
network that the application uses is not unblocked. However, when
restarting the application, the same security alert message is shown.

e PC applications will work normally on Windows XP with SP2 if the “Unblock
Item” is selected when the security alert screen is shown.

For the detail operation information of each application, please refer to the following:
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Operating Status Report

When selecting the Keep Blocking button, the security alert message is closed and the
main screen of each application is displayed.

[EMP NS Connection Application]
Port 3620 is necessary for searching for projectors. |If this port is blocked, projectors are not
detected.

The other applications operate normally. However, there is a case that execution of
automatic search disables automatic detection. This occurs when projectors are registered
for automatic detection in EMP Monitor before installing SP2, then the registered projectors
may not be detected again after SP2 installation. Therefore it is recommended to select

Unblock in the security alert screen.

If “Keep Blocking” has been selected when starting the application for the first
time, and the blocking needs to be removed, complete the execution of the application and
proceed with unblocking as follows:

a.) Start the Windows Security Center. Double click the icon in the shape of a shield that
is always displayed on the taskbar after the installation of SP2.

¥ Windows Security Center E”E| fgl

& Security Center

Help protect your PC

Security essentials

@d) Resources E3N:
Security Center helps wou manage wour Windows security settings, To help probect wour computer,
make sure the three security essentials are marked M, IF the settings are not ON, Follow the
= Get the latest security and virus recommendations, To return ko the Security Center later, open Contral Panel.
infarriation from Micrasaft what's new in wWindows to help protect my computer?
= Check for the latest updates From
Windaows Update @ Firewall @ ON | ¥
= et support For security-related
issues o
@ Automatic Updates @ ON | 3

= et help about Security Center

* Change the way Sscurity Center # Virus Protection © NOT FOUND | 2
alerts me -

windows did not Find antivirus software on this computer, Ankivirus software helps protect your
computer against viruses and other security threats, Click Recommendations For suggested
actions you can take, How does antivirus sofbware help protect my computer?

Mote: Windows does not detect all antivirus programs.,

Recommendations. ..

Manage security settings for:

2= Windows Firewall Internet Options

b.) Select and start Windows Firewall
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[Caution]

In case the check box
for Don’t allow
exceptions

is checked (this box is
not checked at the
initial setting), a
network port for
software is not
unblocked even though
the software is checked
on Exceptions.

Make sure this option is
not selected.

= Windows Firewall

General |E:-:u:eptiu:uns Advanced

Il iz helping to prot

Windows Firewall helps protect your computer by preventing unauthorized users
frarn Qaining access ba your camputer thraugh the Internet or a nebwark.

@ ©llin fesommendedi

Thiz getting blocks all outzide sources from connecting to this
computer, with the exception of thoge zelected on the Exceptions tab.

[ Don't allow exceptions

__ Select thiz when you connect to public networks inless secure

locations, zuch as airportz. v'ou will not be natified when Windows
Firewall blocks pragrams. Selections on the Exceptions tab will be
ighared.

@ () OFf [not recommended]

Ayaid wsing this setting. Turming off Windaws Firewall may make this
cormputer more wulnerable to viruzes and intruders,

What else should | know about Windows Firewsll?

Lok JI

Cancel

Windows Firewall screen

Page 6 of 14
PSB.2004.10.002




c.) Select the Exceptions tab and display exceptions program.

[Caution]

If this check box is
not checked, the
security alert
screen is not
displayed when
starting software.

%= Windows Firewall

General | Exceptions | Advanced

Windows Firewall is blocking incoming netwark, connections, except for the
programs and zervices selected below. Adding exceptions allows some programs
to work better but might increase your security nzk,

Frograms and Services;

Mame

W Citverna Color E ditar
[ EasyMF Software
[J EasyMP.ret Software

JEPSOM Projectar

JEPSOM Projectar Software for Multi Screen
[ File and Printer Sharing

Fermate Assistance

[ Remate Deskiop

O UPAP Frameweark,

| todProgram.. | | #ddPot. || Edt. [ Delete

Dizplay a notification when Windows Firewall blocks a program

Wwhat are the risks of allowing exceptions?

(]S ] [ Cancel

eExceptions screen

d.) Check the check boxes for the software you don’t want to block.
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[EMP NS Connection] ¢ Check EasyMP Software box

== Windows Firewall

General | Exceptions | Advanced

Windows Firewall iz blocking incoming network, connections, except far the
programs and services selected below, Adding exceptions allows some programs
b waork. better but might increase your security risk.

Programs and Services:

Mame

[ Cinerma Calar Editar

EasyMP Software

[ EasyMP.net Software

[CJEPSON Projector

[J1EPSOM Projectar Saftware for Multi Screen
1 File and Printer Sharing

Remate Assiztance

1 Remate Desktop

L] UPrP Frarmewark.

| dddPogiam.. | | AddPot. ||  Edt. ||  Delete

Dizplay a notification when \windows Firewall blocks a program

What are the nisks of allowing exceptions?

[ Ok l [ Cancel

Unblock screen (EMP NS Connection)

Page 8 of 14
PSB.2004.10.002



[EMP Network Manager Application]e Check EPSON Projector box

= Windows Firewall

Generall E=ceptionz |.-'1‘-.|:|var'u:e|:|

“windows Firewall i blocking incoming network, connections, exdcept for the
programs and zervices selected below. Adding exceptionsz allows zome programs
to work, better but might increase your security rizk,

Brograms and Services:

M ame

[ Cinema Calar E ditar

] EasubP Software

] EasyMP.net Software

EFSOM Projector

] EPS0OM Praojectar Software far Multi Screen
1 File and Printer Sharing

Femote Assistance

] Remate Deskiop

] UPnF Framewark

| addProgram.. | | addPot. ||  Edt. ||  Delete

Dizplay a notification when “Windows Firewall blocks a program

“Wwhat are the risks of allowing exceptions?

I QK. ] [ Cancel

Unblock screen (EMP Network Manager)
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[EMP Monitor Application]— Check EasyMP.net Software box

"= Windows Firewall

General| Ex=cephionsz |.-'1‘-.|:|van|:ed

Wwindowsz Firewall iz blocking incoming network, connections, except for the
programsz and zervices selected below. Adding exceptionz allows zome programs
to wark, better but might increasze vour zecurity rigk.

Programs and Services:

Mame

[] Cinema Calar Editor

] EasytF Safbware

E asyMP.ret Saoftware

1 EPSOM Projectar

] EPSOM Praojectar Saftware far bulti Screen
[ File and Printer Sharing

Remate Assistance

1 Remate Desktop

CJ UPRP Framewark,

| sddProgram... | [ addPot. ||  Edt. ||  Delete

Dizplay a notification when Windows Firewall blocks a program

“wWhat are the rnzks of allowing exceptions™?

[ ] 8 ] [ Cancel

Unblock screen (EMP Monitor)
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[EMP Multi Screen Adjustment Application]—» Check EPSON Projector Software for
Multi Screen box

= Windows Firewall

General| Exceptions |.-'l'-.|:|vann::ed

Windows Firewall iz blocking incoming nebwoark, connechions, except for the
programs and zemnvices selected below. Adding exceptions allows zome programs
b woark, better but might increasze vour securnty nizk.

Programs and Services:

M ame

[1 Cinema Calar Editar

] EaswMP Saftware

] EaswMP.rnet Software

LI EPSOM Prajectar

EPSOM Projectar Software far Multi Screen
[ File and Printer Sharing

Femaote Azzsiztance

[ Remate Desktop

1 UPRP Framewark.

| sddProgram... | | sddPor. || Edi. || Delete

Dizplay a notification when “Windows Firewall blocks a program

What are the risks of allowing exceptions?

ak. ] [ Cancel

Unblock screen (EMP Multi Screen Adjustment)
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[Cinema Color Editor Application] ---> Check Cinema Color Editor.

= Windows Firewall

Generall Exceptions |.-'l'-.-:|van|:ed

YWindows Firewall iz blocking incoming nebwork, connections, except for the
programs and services selected below, Adding exceptions allows some programs
bo weork better but might increase pour security risk.

Broarams and Services:

M arme

Cinema Color E ditor

CJ EasubP Software

(1 EasyMP.net Software

C1EPSON Praojectar

[JEPSOM Projector Saftware For Multi Screen
[ File and Printer Sharing

Femote Assistance

(1 Remote Desktop

(1 UPrP Framewark.

| 4ddProgram... | | AddPot. ||  Edt. ||  Delste

Digplay a notification when Windows Firewall blocks a program

“What are the nsks of allowing exceptions?

[ ak. l [ Cancel

Unblock screen (Cinema Color Editor)

By following the above procedure, the network port that each application uses is unblocked
and they can operate normally.
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Corresponding program name to PC applications

PC Application Program name

EMP NS Connection EasyMP Software

EMP Network Manager EPSON Projector

EMP Monitor EasyMP.net Software

EMP Multi Screen Adjustment EPSON Projector Software for Multi Screen
Cinema Color Editor Cinema Color Editor

When selecting the Unblock button:
The Security Alert screen is closed and the main screen is displayed. Then the search result
is displayed.

When selecting the Ask Me Later button:
Port 3620 which is used by EMP NS Connection and is necessary for discovering projectors
is blocked, and projectors are not detected.

The other applications operate normally. However, there is a case where execution of
automatic search disables automatic detection. This occurs when projectors are registered
for automatic detection in EMP Monitor before installing SP2, the registered projectors may
not be detected after SP2 installation.
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VCOM Driver
The following message is shown after the VCOM driver is installed on your PC.
Select “No, not this time” item and continue the Plug&Play of the device.

Found New Hardware Wizard

Welcome to the Found New
Hardware Wizard

Windows will search for cumrent and updated software by
laoking an your computer, on the hardware installation CD. ar an
the Windows Update Web site {with vour pemission).

Read our privacy policy

Can Windows connect to Windows Update to search for
software ?

) Yes, this time only

{3 Yes, now and every time | connect a device

Click Mext to continue.

l [ Cancel

=
2
AT

8.) Notes:

When you add the program to Exceptions list, the program can receive network
communication from outside. This may cause a security risk such as exposure to a virus
attack.
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EPSON PRODUCT SUPPORT BULLETIN

Date: 10/25/2002 Originator: TC
PSB #: PSB.2002.10.003 Authorization: kps-
Reference: TI02-35e Rev. A Total Pages: 1
Product(s): PowerLite 720c / 730c

Subject: No sound heard when using a resistive attenuator audio cable.

This bulletin has been created to provide you with information about different types of audio
cables that could affect the sound output operation of your PowerLite 720c or PowerLite 730c
video projector.

Description of Issue:
Sound cannot be heard when an audio cable (3.5mm plug) with a built-in, resistive attenuator
is connected to the specified projectors.

Reason:

There are two kinds of audio cables for stereo and monaural connections. One cable type
includes a built-in, resistive attenuator. The cable with the attenuator is used between audio
devices and recorders. The cable includes the resistance in order to attenuate the input audio
signal by 80%, which equalizes signal output and input. Therefore, when the audio cable with
the resistance is connected to the projector, sound does not come out from the projector’s
speaker, or the sound is extremely low. This does not indicate a projector failure.

Actions:

When connecting the projector to speakers or other audio output device, make sure your
audio cables are not the attenuated type. The packaging for the audio cable with the
resistance typically will have a description like, “Resistance is included in the cable,” on it.
Also, the mold for the mini plug of the audio cable with the resistance is thicker than the audio
cable without the resistance.

An example of this type of cable is the Radio Shack 42-2152 Attenuating Dubbing Cable.
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EPSON PRODUCT SUPPORT BULLETIN

Date: 07/17/2002 Originator: esc
PSB #: PSB.2002.08.003 Authorization: kpe-
Reference: Tl 02-14e Rev. A Total Pages: 1
Product(s): Powerlite 600p / 800p / 810p / 811p / 820p / 720c / 730c / TW100
Subject: EMP Link21L Upgrade (Version 1.10)

This bulletin was created to inform you of an upgrade to the EMP Link 21L software, which
provides support for the Powerlite 600p / 800p / 810p / 811p / 820p / 720c / 730c and the
TW100 projectors.

Description of Change:

The upgrade to the EMP Link21L software adds support for the newer projectors and for
Windows XP and Mac OS 10.1 operating systems.

Reason:
The earlier version of the EMP Link21L (Version 1.00) provided support for the PowerLite

800p and 810p projectors only. In addition, Windows XP and Mac OS 10.1 have been added
as supported operating systems, as shown below:

Supported Operating Systems Serial port USB port
Windows 95 OK Not supported
Windows 98 OK OK
Windows Me OK OK
Windows NT4.0 SP3 and later OK Not supported
Windows 2000 Professional OK OK
Windows XP Home Edition OK OK
Windows XP Professional OK OK

Mac OS 8.6, 9.0, 9.02, 9.04, 9.1, N/A OK
9.2,9.2.2, X10.1
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