EPSON PRODUCT SUPPORT BULLETIN

Date: 04/20/2009 Originator: JAM
PSB #: PSB.2009.06.001 Authorization: kKpa-
Reference: Tl 09-05e Rev. A/B Total Pages: 5

Product(s): PowerLite 735c / Cinema 500/ 737c / 745c / 755c / 765c / 830p / 835p /
1705c / 1715c / 6100i / 6110i / 7800p / 7850p / 7900NL / 8300i / 8300i with
EasyMP.net module / 9300NL / 1815p / 1825/ 822p / 83c / 822+ / 83+ /
G5000 / Pro G5150 / Pro G5350 / Pro G5200W / 1725/ 1735W / 400W /
410W / 84/85/825/826W
PowerLite 61p / 81p / 82c / 821p / 1810/ 260d (Latin America) / 280d (Latin
America) with TCP/IP to Serial converter

Subject: Release of EMP Monitor for Windows version 4.30

This bulletin was created to inform you of the release of the new version 4.30 of the Epson
EMP Monitor software utility.

Description of Change:
Improvements have been made to the EMP Monitor software utility.

Note: For the PowerLite 61p / 81p /82c / 821p/ 1810/ 260d (Latin America) / 280d (Latin
America) models, a serial to TCP/IP conversion adapter is necessary. The function of Auto
Update does not work for these models. You need to manually click on refresh to get an
updated status of projectors.

Reason:
The improved points of version 4.30 are as follows:

Application EMP Monitor

Version Version 4.22 - Version 4.30

upgraded

Improved (1) Addition of 7 new languages

points - Indonesian, Croat, Slovak, Bulgarian, Malay, Viethamese, and
Hebrew

Existing 27 languages
- Chinese (Traditional), Netherlands, Danish, Polish, Hungarian,

English, Japanese, French, German, Italy, Spanish, Portuguese,
Chinese (Simplified), Korean, Catalan, Thai

Czech, Romanian, Slovene, Norwegian, Swedish, Finnish, Russian,
Ukrainian, Greek, Turkish, Arabic (Windows NT4 does not support),
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(2) Addition of Input Source (Only PowerLite 84 / 85/ 825 / 826W)
Previous version of EMP Monitor included USB Display, USB and LAN as
one source: EasyMP.

The input source buttons for USB display, USB, and LAN are available as
separate input sources as shown below:

- Old version - EMP Monitor V4.22
EMP Monitor V4.22

VO BE-FEBS @)

- New version - EMP Monitor V4.30
EMP Monitor V4.30

OO BEBopgmn=Z2e @I oY

(3) New feature for the PowerLite 84 / 85/ 825 / 826W.
Displays projector’s serial number in the Menu settings

- The projector’s serial number is now displayed in the projector’s
menu under “info”,

- EMP Monitor can also display the projector’s serial number as
shown below:

Group name HNone
Projector name YISPG1735
Display name Projector

IP addiess 192.168.11.2
Lamp Hours 3EH
Temperature level

Description

Serial Number XOOOBCCCOOK

Wersion information F1 8700307045 w102
F2 BE7022WWA 110
F3-

Enor information
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Limitations When the PowerLite1725 / 1735W exhibit a Lamp Cover Open error state,
EMP Monitor cannot detect the error. The reason is that when the lamp
cover is opened, the primary power source that reports the error state to
EMP Monitor is turned off immediately. This is different from other models
which make the secondary power source turn off under the same condition.

Note: EMP Monitor Ver. 4.xx is not compatible with EMP Monitor Ver. 3.05 and earlier
versions. EMP Monitor Ver. 4.xx cannot read the setting files of EMP Monitor Ver. 3.05
and earlier versions.

System Requirements:

(ON e Windows 98 SE / Me / NT 4.0 (SP6) *Except Arabic and
Hebrew / Windows 2000 Pro / XP Home Edition / XP
Professional (32 bit) / Vista Home Basic / Home Premium /
Ultimate / Business / Enterprise (32 bit) *Except Ukrainian /
Vista SP1 Home Basic / Home Premium / Ultimate /
Business / Enterprise (32 bit)

e Internet Explorer Ver. 5.0 or later must be installed

CPU Minimum: Pentium MMX 166 MHz (Recommended: Pentium Il
233 MHz or higher)

Memory At least 64 MB (Recommended: 128 MB or above)

Available hard disk At least 50 MB

space

Display SVGA (800%600) or higher resolution, 32 bit or higher display
color

Obtaining the Update:

Download epson13055.exe from www.epson.com to get the version 4.30 update for EMP
Monitor. The files are extracted and copied to C:\EPSON\epson13055_emp_monitor_430.

This file is a self-extracting archive and will start the installation utility for EMP Monitor. Follow
the on-screen instructions during the installation process.
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Software Upgrade History:

Version | Release date Remarks
3.00 December Supported PowerLite 735c
25,2002
3.01 February Supported PowerLite 7800p / 8300i
26,2003
3.02 April Supported PowerLite 7850p / 8300i with EasyMP.net option
18,2003 module
3.03 November Supported PowerLite Cinema 500
21,2003
3.04 April Supported Serial -TCP/IP conversion adapter for PowerLite
1, 2004 61p/81lp
4.01 October Supported projectors that are configured on a large-scale
18, 2004 network.
4.02 August Addition of timer function and auto search function by
29, 2005 specifying IP addresses.
Improvement of communication logs size.
4.10 May Addition of new functions, Improvement of usability, and
8, 2006 Corresponding to PowerLite 6100i.
4.20 May EMP NS Connection V2.20 supports Windows Vista (Home
15, 2007 Basic / Home Premium / Ultimate / Business / Enterprise).
4.21 September Supported 25 languages
26, 2007
4.22 March 31, 2008 Supported 27 languages
Addition of new Error Information
Supported Video (BNC)
4.30 April 3, 2009 Supported 34 languages

Additional Input Sources
Displays projector’s serial number in Menu settings
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EPSON PRODUCT SUPPORT BULLETIN

Date: 11/13/2007 Originator: AP
PSB #: PSB.2007.11.005A Authorization: Vo4
Reference: Tl 07-63e, Rev. A Total Pages: 3
Product(s): Epson EMP Monitor

Subject: EMP Monitor Version 4.21 Release

This bulletin was created to inform you of the release of Epson EMP Monitor version 4.21

utility.

New Functions and Improvements:

New Functions,

Supported Models

Function / Improvement

Improvements Description
Support for 25 All projectors (see Supported Language support extended to
languages Projectors table) include Chinese (traditional),

Dutch, Danish, Polish,
Hungarian, Czech, Romanian,
Slovene, Norwegian, Swedish,
Finnish, Russian, Ukrainian,
Greek, Turkish, Arabic.

Languages supported in prior
version of EMP Monitor: English,
Japanese, French, German,
Italian, Spanish, Portuguese,
Chinese (simplified), Korean

Abnormally low air
flow notification

PowerLite 6100i / 6110i

Indicates an abnormal decrease
in the force of air flow through
the air filter. User should check
for air filter obstructions, clean
and replace air filter as
necessary.

This feature is available only for
the indicated models.

flow sensor error

PowerLite 6100i (with firmware
version 1.10 or later) / 6110i

Indicates air flow sensor error.
This feature is available only for
the indicated models

Clean air filter
_notjfication

PowerLite 6110i

User notification to clean air filter.
This feature is available only for
the indicated model.

éuported Projectors:

This application supports the following Epson projectors:
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Powerl.ite 735¢c PowerLite 1715¢c Powerlite 1815p
PowerlLite 737c PowerLite 6100i PowerLite 822p
Powerl.ite 745¢c PowerLite 7800p Powerl.ite 6110i
PowerLite 755c PowerLite 7850p PowerLite Cinema 500
Powerl.ite 765¢c PowerLite 7900NL Powerlite 61p
PowerLite 830p PowerLite 8300i / 8300NL PowerLite 81p
PowerLite 835p PowerLite 8300i with the PowerLite 82c
EasyMP.net Option Module
installed
PowerLite 1705c PowerLite 9300NL PowerLite 821p

Supported Operating Environment:

Operating System requirement e Windows 98SE / Me / NT 4.0 SP6 (except
Ukrainian) / 2000 Professional / XP Home Edition
| XP Professional (32 bit) / Vista Home Basic /
Vista Home Premium / Vista Ultimate (32 bit) /
Vista Business (32 bit) / Vista Enterprise (32 bit)
(except Arabic)

e |Internet Explorer 5.0 or later

Minimum CPU requirement Pentium MMX 166 MHz (Recommended: Pentium Il 233
MHz or faster)

Minimum RAM requirement At least 64 MB (Recommended: 128 MB or more)

Drive space requirement At least 50 MB free

Display requirements SVGA (800 x 600) or higher resolution, 32 bit color
display or higher

Obtaining the Update:

Download epson12456.exe from www.epson.com to get the version 4.21 update for EMP
Monitor. This file is a self-extracting archive and will start the installation utility for EMP
Monitor.
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Software History:

Version | Release Date Notes

3.00 December 25, 2002 | Added support for the PowerLite 735c

3.01 February 26, 2003 Added support for the PowerLite 7800p / 8300i

3.02 April 18, 2003 Added support for the PowerLite 7850p / PowerLite 8300i
with the EasyMP.net option module installed

3.03 November 21, 2003 | Added support for the PowerLite Cinema 500

3.04 April 1, 2004 Added support for the Serial <> TCP/IP conversion
adapter for the Powerlite 61p / 81p

4.01 October 18, 2004 Added support for projectors installed on large scale
networks

4.02 August 29, 2005 Addition of timer function, auto search by specifying IP
address.
Improvement of communication logs sizes

4.10 May 8, 2006 Addition of support for PowerLite 6100i with support for
additional monitoring features unique to the PowerLite
6100i

4.20 May 29, 2007 Added support for Windows Vista (32 bit)

4.21 September 26, 2007 | Increased language support to 25 languages
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EPSON PRODUCT SUPPORT BULLETIN

Date: 10/18/2004 Originator: TC
PSB #: PSB.2004.10.005 Authorization: o4
Reference: N/A Total Pages: 3
Product(s): PowerLite 7800p / 7800NL / 7850p / 7850NL

Subject: Proper Selection Of RGB Video

This bulletin was created to inform you of an issue that can occur when a PC is connected to a
PowerLite 7800p / 7850p 15 pin VGA “Computer” port with the input mode set to “RGB-Video.”
The image is displayed, but all 4 sides are clipped. No amount of adjustments on the PC or
the projector settings can fix the screen.

Reason:

The PowerLite 7800p/7850p has 2 video input signal modes for the 15 pin VGA “Computer”
connector. The two signal modes are “Analog-RGB” and “RGB-Video.” To connect a PC to
the 15 pin VGA connector, be sure that you have selected “Analog-RGB” as the signal mode.
Refer to page 72 of the PL-7800p User’s Guide or page 133 of the PL-7850p User’s Guide for
more information on customizing projector features.

If you have selected “RGB-Video” you will see clipping on all four sides of the displayed image.

There are 2 ways to change the input signal mode. The easiest method is to repeatedly press

the “Comp” button on the remote control until “Computer (Analog-RGB)” is displayed in the

upper right corner. To toggle the input signal mode you must press the button while the source

message is still displayed in the upper right corner. This will correct the clipping issue.

Notes:

1. If you do not see a message in the upper right corner go to the projector’'s menu, and
navigate to the “Setting” menu and set “Message” to “On.”

2. Do not use the projector’s control panel with this method.

The second method is to use the projector’'s menus. Bring up the projector’'s menu by pressing
the “Menu” button on the projector’s control panel, or on the remote control. Then using the
arrow buttons, navigate to the “Setting” menu, press enter, and arrow down to “Computer
Input” and press enter. Select “Analog-RGB” and press enter. When you exit the menu
system, the displayed image will appear without any clipping.

The BNC Input connector also has 4 input signal modes including the two signal modes of
“Analog-RGB” and “RGB-Video.” To connect a PC to the BNC connector, be sure that you
have selected “Analog-RGB” just like the 15 pin VGA “Computer” connector. You can use the
same methods described above for changing the BNC Input signal modes, just substitute
“‘BNC” for “Computer.”

Note: Connection of a PC to the BNC Input is seldom used, as it requires a special cable.

Normal display of a PC connected to the 15 pin VGA connector with “Analog-RGB” as the
signal mode.
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Display of a PC connected to the 15 pin VGA connector with “RGB-Video” selected as the
signal mode. Notice the clipping on all four sides of the displayed image.
- - %
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EPSON PRODUCT SUPPORT BULLETIN

Date: 10/08/2004 Originator: DS
PSB #: PSB.2004.10.002 Authorization: 4
Reference: Tl 04-46e Rev. A Total Pages: 14

Product(s): EMP NS Connection, EMP Network Manager, EMP Monitor,
EMP Multi Screen Adjustment, Cinema Color Editor, VCOM Driver

Subject: Evaluation results of Epson Projector PC applications tested in Windows XP
with SP2.

The purpose of this bulletin is to provide information on Epson PC projector applications tested
under the Windows XP SP2 (Service Pack2) environment.

Description:
Information is provided about the evaluation results and recommendations for Epson PC

projector applications functionality in Windows XP SP2 Firewall environment.

Reason:

Compatibility testing for functionality of EMP NS Connection, EMP Network Manager, EMP
Monitor, EMP Multi Screen Adjustment, Cinema Color Editor, VCOM Driver in the Windows
XP SP2 environment.

Results of Windows XP SP2 installation:

Installing SP2 on PCs did not disturb the installation of the above software applications.
Also, the application software can be installed on PCs where SP2 or earlier versions are
installed without any issues.

The information contained in the following pages provides details for executing the
applications in Windows XP SP2.
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Executing the Software:
When executing the software noted below for the first time after SP2 installation completes,
the following security alert messages are displayed:

[EMP NS Connection]

%= Windows Security Alert El

zome features of thiz program.

@ To help protect your computer. 'Windows Firewall haz blocked

Do you want to keep blocking this program?

fj Marme:  EaspMP Software
é’l Publigher: SEIKO EPSOMN CORPORATION

K.eep Blocking ] [ Unblock ] [ Azk Me Later

Windowe Firewall haz blocked thiz program from accepting connections from the
|nternet ar a netwark. [F wou recognize the program or trust the publizher, you can
unblack it When should | unblock a program?

Security alert screen (EMP NS Connection)

[EMP Network Manager]

%= Windows Security Alert El

zome features of thiz program.

@ To help protect your computer. 'Windows Firewall haz blocked

Do you want to keep blocking this program?

@.\ Mame: EPSOM Projector
~= Publisher: SEIKO EPSON CORPORATION

K.eep Blocking ] [ Unblock ] [ Azk Me Later

Windowe Firewall haz blocked thiz program from accepting connections from the
|nternet ar a netwark. [F wou recognize the program or trust the publizher, you can
unblack it When should | unblock a program?

Security alert screen (EMP Network Manager)
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[EMP Monitor]

%= Windows Security Alert [5__<|

"9 To help protect pour computer. Windows Firewall has blocked
some features of thiz program.

Do you want to keep blocking thiz program?

% Mame:  EaspMP.net Software
Publisher: SEIKO EPSOM CORPORATION

k.eep Blocking ] [ Unblock ] [ Agk Me Later

Windows Firewall haz blocked this program from accepting connections from the
|nternet ar a netwark. [F yau recognize the program or trust the publizher, vou can
unblock it. “when should | unblock a program?

Security alert screen (EMP Monitor)

[EMP Multi Screen Adjustment]

%= Windows Security Alert [5__<|

"9 To help protect pour computer. Windows Firewall has blocked
some features of thiz program.

Do you want to keep blocking thiz program?

% Mame:  EPSOM Projector 5oftware for Multi Screen
Publisher: SEIKO EPSOM CORPORATION

k.eep Blocking ] [ Unblock ] [ Agk Me Later

Windows Firewall haz blocked this program from accepting connections from the
|nternet ar a netwark. [F yau recognize the program or trust the publizher, vou can
unblock it. “when should | unblock a program?

Security alert screen (EMP Multi Screen Adjustment)

The Security Alert screen for EMP Multi Screen Adjustment is shown after clicking the
Auto button of Network or clicking the Add button after entering an IP address in the
IP Address box.
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[Cinema Color Editor]

%= Windows Security Alert El

“b.-‘ To help protect pour computer. Windows Firewall has blocked
some features of thiz program.

Do you want to keep blocking thiz program?

% Mame:  Cinema Color Editor
Publisher: SEIKO EPSOM CORPORATION

k.eep Blocking ] [ Unblock ] [ Agk Me Later

Windows Firewall haz blocked this program from accepting connections from the
|nternet ar a netwark. [F yau recognize the program or trust the publizher, vou can
unblock it. “when should | unblock a program?

Security alert screen (Cinema Color Editor)

The functions of the three buttons displayed in the security alert screen are explained
below.

[Keep Blocking] --- Enables you to register a started application in the “Exceptions”
program of the Windows Firewall. The network port that the
application uses is blocked. By selecting this button once, this

security alert message will not be shown when starting the
application next time.

[Unblock] ------------- Enables you to register a started application in the “Exceptions”
program of the Windows Firewall and unblock the network port that
the application uses. By selecting this option once, this security alert
message will not be shown when starting the application next time.

[Ask me later]-------- When you want to select both buttons above or select either one
later, this button is selected. The started application is not registered
in the “Exceptions” program of the Windows Firewall and the
network that the application uses is not unblocked. However, when
restarting the application, the same security alert message is shown.

e PC applications will work normally on Windows XP with SP2 if the “Unblock
Item” is selected when the security alert screen is shown.

For the detail operation information of each application, please refer to the following:
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Operating Status Report

When selecting the Keep Blocking button, the security alert message is closed and the
main screen of each application is displayed.

[EMP NS Connection Application]
Port 3620 is necessary for searching for projectors. If this port is blocked, projectors are not
detected.

The other applications operate normally. However, there is a case that execution of
automatic search disables automatic detection. This occurs when projectors are registered
for automatic detection in EMP Monitor before installing SP2, then the registered projectors
may not be detected again after SP2 installation. Therefore it is recommended to select

Unblock in the security alert screen.

If “Keep Blocking” has been selected when starting the application for the first
time, and the blocking needs to be removed, complete the execution of the application and
proceed with unblocking as follows:

a.) Start the Windows Security Center. Double click the icon in the shape of a shield that
is always displayed on the taskbar after the installation of SP2.

¥ Windows Security Center E”E| fgl

& Security Center

Help protect your PC

Security essentials

@d) Resources E3N:
Security Center helps wou manage wour Windows security settings, To help probect wour computer,
make sure the three security essentials are marked M, IF the settings are not ON, Follow the
= Get the latest security and virus recommendations, To return ko the Security Center later, open Contral Panel.
infarriation from Micrasaft what's new in wWindows to help protect my computer?
= Check for the latest updates From
Windaows Update @ Firewall @ ON | ¥
= et support For security-related
issues o
@ Automatic Updates @ ON | 3

= et help about Security Center

* Change the way Sscurity Center # Virus Protection © NOT FOUND | 2
alerts me -

windows did not Find antivirus software on this computer, Ankivirus software helps protect your
computer against viruses and other security threats, Click Recommendations For suggested
actions you can take, How does antivirus sofbware help protect my computer?

Mote: Windows does not detect all antivirus programs.,

Recommendations. ..

Manage security settings for:

2= Windows Firewall Internet Options

b.) Select and start Windows Firewall
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[Caution]

In case the check box
for Don’t allow
exceptions

is checked (this box is
not checked at the
initial setting), a
network port for
software is not
unblocked even though
the software is checked
on Exceptions.

Make sure this option is
not selected.

= Windows Firewall

General |E:-:u:eptiu:uns Advanced

Il iz helping to prot

Windows Firewall helps protect your computer by preventing unauthorized users
frarn Qaining access ba your camputer thraugh the Internet or a nebwark.

@ ©llin fesommendedi

Thiz getting blocks all outzide sources from connecting to this
computer, with the exception of thoge zelected on the Exceptions tab.

[ Don't allow exceptions

__ Select thiz when you connect to public networks inless secure

locations, zuch as airportz. v'ou will not be natified when Windows
Firewall blocks pragrams. Selections on the Exceptions tab will be
ighared.

@ () OFf [not recommended]

Ayaid wsing this setting. Turming off Windaws Firewall may make this
cormputer more wulnerable to viruzes and intruders,

What else should | know about Windows Firewsll?

Lok JI

Cancel

Windows Firewall screen
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c.) Select the Exceptions tab and display exceptions program.

[Caution]

If this check box is
not checked, the
security alert
screen is not
displayed when
starting software.

%= Windows Firewall

General | Exceptions | Advanced

Windows Firewall is blocking incoming netwark, connections, except for the
programs and zervices selected below. Adding exceptions allows some programs
to work better but might increase your security nzk,

Frograms and Services;

Mame

W Citverna Color E ditar
[ EasyMF Software
[J EasyMP.ret Software

JEPSOM Projectar

JEPSOM Projectar Software for Multi Screen
[ File and Printer Sharing

Fermate Assistance

[ Remate Deskiop

O UPAP Frameweark,

| todProgram.. | | #ddPot. || Edt. [ Delete

Dizplay a notification when Windows Firewall blocks a program

Wwhat are the risks of allowing exceptions?

(]S ] [ Cancel

eExceptions screen

d.) Check the check boxes for the software you don’t want to block.
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[EMP NS Connection] ¢ Check EasyMP Software box

== Windows Firewall

General | Exceptions | Advanced

Windows Firewall iz blocking incoming network, connections, except far the
programs and services selected below, Adding exceptions allows some programs
b waork. better but might increase your security risk.

Programs and Services:

Mame

[ Cinerma Calar Editar

EasyMP Software

[ EasyMP.net Software

[CJEPSON Projector

[J1EPSOM Projectar Saftware for Multi Screen
1 File and Printer Sharing

Remate Assiztance

1 Remate Desktop

L] UPrP Frarmewark.

| dddPogiam.. | | AddPot. ||  Edt. ||  Delete

Dizplay a notification when \windows Firewall blocks a program

What are the nisks of allowing exceptions?

[ Ok l [ Cancel

Unblock screen (EMP NS Connection)
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[EMP Network Manager Application]e Check EPSON Projector box

= Windows Firewall

Generall E=ceptionz |.-'1‘-.|:|var'u:e|:|

“windows Firewall i blocking incoming network, connections, exdcept for the
programs and zervices selected below. Adding exceptionsz allows zome programs
to work, better but might increase your security rizk,

Brograms and Services:

M ame

[ Cinema Calar E ditar

] EasubP Software

] EasyMP.net Software

EFSOM Projector

] EPS0OM Praojectar Software far Multi Screen
1 File and Printer Sharing

Femote Assistance

] Remate Deskiop

] UPnF Framewark

| addProgram.. | | addPot. ||  Edt. ||  Delete

Dizplay a notification when “Windows Firewall blocks a program

“Wwhat are the risks of allowing exceptions?

I QK. ] [ Cancel

Unblock screen (EMP Network Manager)

Page 9 of 14
PSB.2004.10.002



[EMP Monitor Application]|— Check EasyMP.net Software box

"= Windows Firewall

General| Ex=cephionsz |.-'1‘-.|:|van|:ed

Wwindowsz Firewall iz blocking incoming network, connections, except for the
programsz and zervices selected below. Adding exceptionz allows zome programs
to wark, better but might increasze vour zecurity rigk.

Programs and Services:

Mame

[] Cinema Calar Editor

] EasytF Safbware

E asyMP.ret Saoftware

1 EPSOM Projectar

] EPSOM Praojectar Saftware far bulti Screen
[ File and Printer Sharing

Remate Assistance

1 Remate Desktop

CJ UPRP Framewark,

| sddProgram... | [ addPot. ||  Edt. ||  Delete

Dizplay a notification when Windows Firewall blocks a program

“wWhat are the rnzks of allowing exceptions™?

[ ] 8 ] [ Cancel

Unblock screen (EMP Monitor)
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[EMP Multi Screen Adjustment Application]—» Check EPSON Projector Software for
Multi Screen box

= Windows Firewall

General| Exceptions |.-'l'-.|:|vann::ed

Windows Firewall iz blocking incoming nebwoark, connechions, except for the
programs and zemnvices selected below. Adding exceptions allows zome programs
b woark, better but might increasze vour securnty nizk.

Programs and Services:

M ame

[1 Cinema Calar Editar

] EaswMP Saftware

] EaswMP.rnet Software

LI EPSOM Prajectar

EPSOM Projectar Software far Multi Screen
[ File and Printer Sharing

Femaote Azzsiztance

[ Remate Desktop

1 UPRP Framewark.

| sddProgram... | | sddPor. || Edi. || Delete

Dizplay a notification when “Windows Firewall blocks a program

What are the risks of allowing exceptions?

ak. ] [ Cancel

Unblock screen (EMP Multi Screen Adjustment)
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[Cinema Color Editor Application] ---> Check Cinema Color Editor.

= Windows Firewall

Generall Exceptions |.-'l'-.-:|van|:ed

YWindows Firewall iz blocking incoming nebwork, connections, except for the
programs and services selected below, Adding exceptions allows some programs
bo weork better but might increase pour security risk.

Broarams and Services:

M arme

Cinema Color E ditor

CJ EasubP Software

(1 EasyMP.net Software

C1EPSON Praojectar

[JEPSOM Projector Saftware For Multi Screen
[ File and Printer Sharing

Femote Assistance

(1 Remote Desktop

(1 UPrP Framewark.

| 4ddProgram... | | AddPot. ||  Edt. ||  Delste

Digplay a notification when Windows Firewall blocks a program

“What are the nsks of allowing exceptions?

[ ak. l [ Cancel

Unblock screen (Cinema Color Editor)

By following the above procedure, the network port that each application uses is unblocked
and they can operate normally.
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Corresponding program name to PC applications

PC Application Program name

EMP NS Connection EasyMP Software

EMP Network Manager EPSON Projector

EMP Monitor EasyMP.net Software

EMP Multi Screen Adjustment EPSON Projector Software for Multi Screen
Cinema Color Editor Cinema Color Editor

When selecting the Unblock button:
The Security Alert screen is closed and the main screen is displayed. Then the search result
is displayed.

When selecting the Ask Me Later button:
Port 3620 which is used by EMP NS Connection and is necessary for discovering projectors
is blocked, and projectors are not detected.

The other applications operate normally. However, there is a case where execution of
automatic search disables automatic detection. This occurs when projectors are registered
for automatic detection in EMP Monitor before installing SP2, the registered projectors may
not be detected after SP2 installation.
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VCOM Driver
The following message is shown after the VCOM driver is installed on your PC.
Select “No, not this time” item and continue the Plug&Play of the device.

Found New Hardware Wizard

Welcome to the Found New
Hardware Wizard

Windows will search for cumrent and updated software by
laoking an your computer, on the hardware installation CD. ar an
the Windows Update Web site {with vour pemission).

Read our privacy policy

Can Windows connect to Windows Update to search for
software ?

) Yes, this time only

{3 Yes, now and every time | connect a device

Click Mext to continue.

l [ Cancel

=
2
AT

8.) Notes:

When you add the program to Exceptions list, the program can receive network
communication from outside. This may cause a security risk such as exposure to a virus
attack.
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Date: 02/26/2004 Originator: AP
PSB #: PSB.2004.02.009 Authorization: p
Reference: TI03-57e Rev. A Total Pages: 1
Product(s): PowerLite 735c/7800p / 7850p / 8300i / Cinema 500

Subject: EMP Monitor version 3.03 Update

This bulletin was created to inform you of the availability of EMP Monitor version 3.03. This
version of the EMP Monitor software has added support for the PowerLite Cinema 500
projector. All other support for previously supported projectors remains the same.

This software update can be downloaded from the Epson website. Locate and download
epsonl11017.exe. This file is a self extracting archive that will automatically start the program
installer once the file is extracted to your computer hard drive.

Refer to the documentation provided with your projector for further information about the
operation of the EMP Monitor software.
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