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* Overview- A detailed description of what KDS Menu Routing is and its
functionality in a TrueOrder™ Kitchen Display System (KDS).

+ How to Configure KDS Menu Routing — A procedure that can be
followed to configure this in a Multi-Station KDS system.

Overview

In KDS Menu routing all print jobs are sent directly from the POS to a single KDS
device (Master Device). The menu configuration and routing determine which
displays the orders are sent to. In Figure 1 the Master Display gets the full order,
then shows only grill items while routing the French Fries to the Fry station.
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Figure 1: KDS Menu Routing
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How to Configure KDS Menu Routing

This guide assumes that you already have a 2 Station KDS system setup as
described in the TrueOrder KDS Multi-Station Quick Start Guide.

1. Configure Site Wide Settings

Select Application Settings.

Select POS Connected Device.

Select KDS Menu Routing from the drop-down menu.
Click Save.
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2. Configure Menu Items and Groups.

Please consult the KDS Menu and Recipes Quick User Manual for more details
about how to configure a menu.
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3. Configure the Menu Items for your Displays.

1. Click Layout.
2. Select Grids.
3. Select the Layout you want to configure (e.g., Kitchen).

KDS Configuration Utility L B e o e -
.G'fick;‘s { B n
= . 3.
= [
+ — —.
EPSON KDS Menu Routing 111-56-QUM-009

Quick User Manual Rev 3.36



EPSON

4. Enable the Menu Items Filter.

5. Select the Menu Items you want shown on that Display.

6. Click Save.
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7. Select Menu Item/s to display.
8. Click Save.
9. Click Publish.
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