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Bump and Print 
 
 

 About this Guide  
 
This guide consists of 2 sections:  
 

• Overview - A brief description of what bump and print is in a TrueOrder™ 
Kitchen Display System (KDS). 
 

• How to Configure – Instructions for configuring bump and print. 
 

 
 

Overview 

 
An Epson TrueOrder KDS device can be configured to bump and print labels for 
individual items and/or entire orders on an Epson USB attached printer.  This can 
be configured individually for any KDS devices in the system.  Labels are typically 
printed on an Epson TM-L100 LFC printer. 

 
Epson TM-L100 Printer 
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How to Configure 
 
This guide assumes that you already have a Single or Multi-Station system setup 
as described in the TrueOrder KDS Quick Start Guides. This procedure can be 
followed to configure bump and print functionality in any TrueOrder KDS system. 
 
 
 

1. Enable the bump and print functionality 

1. Click Stations. 
2. Select Device Config. 
3. Select the KDS device you wish to configure (e.g. Kitchen). 
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4. Select “Print Item on Bump” and/or “Print Ticket on Bump”.  
5. Click Save. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

2. Custom Print Label Settings 

1. Click Application Settings. 
2. Select Print Label. 
3. Select Ticket Label to configure Print Ticket on Bump. 
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4. Required fields configuration: 
Configure the Text Style and Paragraph settings for Order Number, Item 
Name and Quantity. Refer to the Print Label Preview to confirm your 
settings. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

5. Personalize configuration: 
To add header text, input one line of header in Header text line, configure 
the style of this line and click Add Line to add this line. Follow similar 
procedures to add footer text. 
 
To add QR code, input the text message in Add message under QR Code 
and select QR Code Modal. 
 
Refer to the Print Label Preview to confirm your settings. 
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6. Optional fields configuration: 
For the optional fields: Customer Name, Server Name, Modifiers (Special 
Instructions), Labels (Information Lines) and Date/Time, select the 
checkbox to enable the fields and configure the style of each field. Adjust 
based on the live preview of Print Label Preview window. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

7. Select Item Label and follow the same procedure to configure Print Item 
on Bump. 

8. Click Save. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

9. Click                       to publish settings. 


