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Order Timers

About this Guide:

This guide consists of 2 sections:

+ Overview — A description of what Order Timers are in a TrueOrder™
Kitchen Display System (KDS).

+ How to Configure Order Timers — A procedure that can be followed to
configure this in a Single or Multi-Station KDS system.

Overview

Order timers allow the order tile header color to change at configured time
intervals. The header supports 3 colors: Normal — for incoming orders, Priority,
and Rush. Colors are configurable in the Ticket Configuration for that display and
different times can be configured for each display in your system.

EPSON | KITCHEN 8 B 1-4of4 e
—

ckers @ AV X0CXX atas P

Continued 2: 2 of 2

Continued 3: 2 of 2 Continued 4: 2 of 2

B Veggie Burger B  French Fries B Tea
@ classic Burg Rush Pickles B  Juice Sugar
Jalapenos Jalapenos ) Chicken Noodle Soup Extra Cream
Tomatoes Extra Tomatoes © Veagie Burger Large
Ketchup Ketchup Pickles @ ror
onions Extra Onions Extra Tomatoes @ coffee
Lettuce Extra Lettuce Extra Onions Sugar
Mustard Mustard ) Cream
Fries @ chicken Sandwich Large
@ veggie Burger Pickles
Pickles Mayo
Extra Tomatoes Tomatoes n Ham Sandwich
Extra Onions Onions Onions
@ chicken Noodle Soup Lettuce Lettuce
Pickles Mustard Mustard
Extra Lettuce — Ham Sandwich @ Vveggie Burger
= _Priority " tomatces Pickles
2 2004 01:09 ’ Onions Extra Tomatoes
Jenny Lettuce Extra Onions
- Mustard Extra Lettuce
@ Classic Hamburger Hetar Mustard
Onions ) chicken Noodle Soup N al
Lettuce ori @ Vveggie Burger
Mustard s 2005 00:3u Pickles
Sophia Jalapenos
@ chicken Sandwich Extra Tomatoes
Pickles @ Veggie Burger Extra Onions
Mayo Pickles Extra Lettuce
Jalapenos Extra Tomatoes Mustard
Tomatoes Extra Onions B salad
Extra Onions Extra Lettuce g i
Mustard uice
Continue Continue Continue

EPSON is a registered trademark and EPSON is a registered logomark of Seiko Epson Corporation. All other product and brand
names are trademarks and/or registered trademarks of their respective companies. Epson disclaims any and all rights in these marks.

Copyright 2025 Seiko Epson Corporation.



How to Configure Order Timers

This guide assumes that you already have a Multi-Station setup as described in
the TrueOrder KDS Multi-Station Quick Start Guide. However, the steps can be
followed to apply this to displays in other KDS configurations.

1. Configure Order Timer

1. Select Layout.
2. Select Grids.

3. Choose the Grid you want to configure (e.g., Kitchen).
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4. Scroll down to Actions.

5. Under Priority Time, set the time (minutes and/or seconds) that will

prompt the Display Tile to change to the Priority color.
6. Under Rush Time, set the time (minutes and/or seconds) that will
prompt the Display Tile to change to the Rush color.
Click Save.
Click Publish.
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