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Date and Time 
 
 

About this Guide 
 
This guide consists of 3 sections: 
 

• Overview – Description of what this is in a TrueOrder™ Kitchen Display 
System (KDS). 
 

• How to Configure – A procedure that can be followed to configure the 
TrueOrder KDS system date and time. 

 

• Appendix – Options for time configuration. 
 
 

Overview 
 
The date and time are displayed at the top right of each KDS display and can be 
configured to show in the local time zone. 
 

 

Figure 1: KDS Showing Time 
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How to Set Time Manually 
 
This procedure sets the current KDS date and time to that of the PC that is running 
the configurator.  This assumes that you already have a TrueOrder KDS system 
working. 
 

1. Select the Application Settings tab. 
2. Click Site Wide in the left-hand menu. 
3. Select Manual mode for Time Settings. 
4. Click Set Current Time Zone and Time. 

 
 

 

Figure 2: Configuring Time Settings 
 

5. Time settings are transmitted to the POS Connected device first and then 
propagated to all devices in the system if there are additional devices.  This 
can take a few minutes to update. 
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How to Set Automatic Time Server 
 
Time Zone: The system supports time zone settings. Choose your time zone from 
the drop-down menu. This will update the master/POS Connected device to the 
new time zone settings and the current local time; all other displays will follow the 
time on this device within a few minutes of Publishing the configuration. This 
requires that the KDS has network access to the configured time server. 
 
NTP Time Server: Specifies NTP Time Server. 
 

 
 
 


