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Network Settings 
 
 

About this guide: 
 
This guide consists of 2 sections: 
 

• Overview – Description of what this is in a TrueOrder™ Kitchen Display 
System (KDS). 
 

• How to Configure – A procedure that can be followed to configure this in a 
KDS system.  

 
 
 

  Overview 
 
By default TrueOrder KDS devices are DHCP enabled, allowing them to be easily 
added and discovered on the local network. It may be necessary to configure the 
devices to a static IP and this guide explains how to do that from the Configurator.  
While the IP can be referenced from the configurator, it is also conveniently 
displayed on the KDS splash screen. The splash screen is displayed during power 
up and can also be displayed by pressing the logo on the header bar for a touch 
screen or by pressing the Summary key 3 times using a bump bar. 
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 How to Configure 
 
This guide assumes that you already have a Single or Multi-Station system setup 
as described in the TrueOrder KDS Quick Start Guides. 

 
Open IP Settings window for a device. 
 

1. Click on the STATIONS tab 
2. Select DEVICE CONFIG in the left-hand menu 

3. Click  for the device to change IP Settings 
4. Select Edit IP Settings 
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Set New IP Settings 
 
1. Select Mode. 
2. If Mode is Static IP, set IP, Gateway and Subnet accordingly. 
3. Input Password “epson”. 
4. Click CONFIRM. 

 

 
 
 
The new IP Settings will be applied to that device. After several seconds the device 
can be accessed from the new IP. Display the splash screen by touch screen or 
bump bar as described in overview to verify the new IP address. 
 
Repeat the steps for all of the devices in the system you wish to configure. 
 


