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Product(s): Stylus Photo 2200/R300/R300M/R800/RX500/RX600, and the Stylus CX6400

Subject: Windows XP warning message for HI-SPEED USB (USB 2.0) Devices

This bulletin was created to inform you of a Windows XP warning message that comes up when an
EPSON HI-SPEED USB (USB 2.0) Printer or All-in-One device is connected to a non-HI-SPEED
USB (USB 1.1) Port. The message is only an indication that Windows XP recognizes a USB 2.0
device is connected to a USB 1.1 port. This warning message appears the first time the printer is
connected to the computer, and every time the printer is powered on. It is NOT an error message.
The message cannot be disabled, but you can close it by clicking on the “X” as shown in the red box

below.

i'. HI-SPEED USE Device Plugged into non-HI-SPEED USE Hub I

& HI-SPEED USE device is plugged into a non-HI-SPEED USE hub.,
For assistance in solving this problem, click this message.

If you click anywhere in the message box, you will see the screen below:
HI-SPEED USB Device Attached To non-HI-SPEED Hub

The USE Prnting Support iz a HI-SPEED USE device and will
! E function at reduced speed when plugged into a non-HI-SPEED part.

There are no HI-SPEED USE host controllers installed on this computer.

= E‘IEIP Intellr] 82801 BA/BAM USE Univerzal Host Controller - 2442
=& UUSE Root Hub 2 ports]
LISE Printing Support
Uruzed Port
+ E‘IEIP Intellr] 82801 BA/BAM USE Univerzal Host Controller - 2444

R ecommendation

The USE Printing Suppart will function at reduced speed. You must add a
HI-SPEED USE host controller to thiz computer to obtain masimum
perfarmance.

Click on the “Close” button to close the window.
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